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Know Your CAD Certification Well: 

The CAD is best suitable for candidates who want to gain knowledge in the 

ServiceNow Platform Application Development. Before you start your CAD 

preparation you may struggle to get all the crucial Application Developer 

materials like CAD syllabus, sample questions, study guide.  

But don't worry the CAD PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the CAD syllabus? 

• How many questions are there in the CAD exam? 

• Which Practice test would help me to pass the CAD exam at the first 

attempt? 

Passing the CAD exam makes you ServiceNow Certified Application Developer 

(CAD). Having the Application Developer certification opens multiple 

opportunities for you. You can grab a new job, get a higher salary or simply get 

recognition within your current organization. 

ServiceNow CAD Application Developer 

Certification Details: 

Exam Name ServiceNow Certified Application Developer 

Exam Code CAD 

Exam Fee USD $300 

Exam Duration 90 Minutes 

Number of 

Questions 
60 

Passing Score 70% 

Format Multiple Choice Questions 

Books / Trainings 

Scripting in ServiceNow Fundamentals 

Automated Test Framework 

Application Development Fundamentals 

Schedule Exam Webassessor 

Sample Questions ServiceNow CAD Exam Sample Questions and Answers 

Practice Exam 
ServiceNow Certified Application Developer (CAD) 

Practice Test 

http://www.Processexam.com/
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2080f328db1e7300de3cdb85ca9619bf&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2080f328db1e7300de3cdb85ca9619bf&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2080f328db1e7300de3cdb85ca9619bf&type=path
https://www.webassessor.com/wa.do?page=publicHome&branding=SERVICE_NOW
https://www.processexam.com/servicenow/servicenow-cad-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-application-developer-cad
https://www.processexam.com/servicenow/servicenow-certified-application-developer-cad
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CAD Syllabus: 

Topic Details Weights 

Designing and 
Creating an 

Application 

- Determine if an application is a good fit with 

ServiceNow 
- Design and implement a data model 

- Create modules 
- Use Application Scope 

20% 

Application User 
Interface 

- Create, design, and customize forms 

- Add/Remove fields from forms and tables 
- Write, test, and debug client-side scripts for 
desktop 

- Write, test, and debug server-side scripts 
- Use a Record Producer as an application's UI 

20% 

Security and 
Restricting Access 

- Restrict access to applications and application 
modules 
- Automatically create application Access Controls 

- Manually create, test, and debug Access Controls 
- Use GlideSystem methods to script security 
- Use Application Scope to protect application 

artifacts 

20% 

Application 
Automation 

- Write, test, and debug Workflow and Flow 

Designer 
- Implement and use Document Feeds 
- Create and use Application Properties 

- Create Events, Scheduled Script Executions 
(Scheduled Jobs), and Utils (application) Script 
Includes 

- Send and receive email 
- Design and create Homepages and reports 

20% 

Working with 

External Data 

- Import data in CSV or Excel format 
- Integrate to, including testing and debugging, an 
external data source using SOAP 

- Integrate to, including testing and debugging, an 
external data source using REST 

10% 

Managing 

Applications 

- Download and install applications 
- Use Delegated Development to manage source 
code and code review 

- Use the ServiceNow Git integration to manage 
source code 

10% 
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ServiceNow CAD Sample Questions: 

Question: 1   

When managing global application files, you can NOT: 

a) Add files from global scope to a global application 

b) Remove files from a global application 

c) Move an application file between global applications 

d) Move application files into or out of a scoped application 

Answer: d 

Question: 2  

You are writing an Async Business Rule for a table in a different scope than the Business 

Rule record. Which one of the following database operations CANNOT be part of the Async 

Business Rule's configuration? 

a) Delete 

b) Update 

c) Query 

d) Insert 

Answer: c 

Question: 3  

ServiceNow Desktop applications automatically run on which platform(s): 

a) Desktop 

b) Smartphone 

c) Desktop and Smartphone 

d) Desktop and Tablet 

Answer: d 

Question: 4   

What syntax is used in a Record Producer script to access values from Record Producer 

form fields? 

a) producer.field_name 

b) producer.variablename 

c) current.variable_name 

d) current.field_name 

Answer: b 
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Question: 5  

In an Email Notification, which one of the following is NOT true for the Weight field? 

a) Only Notifications with the highest weight for the same record and recipients are sent 

b) A Weight value of zero means that no email should be sent 

c) The Weight value defaults to zero 

d) A Weight value of zero means the Notification is always sent when the Notification’s 

When to send criteria is met 

Answer: b 

Question: 6  

How do you configure a Scheduled Job to execute on the last day of every month? 

a) Set the Run field value to Periodically and the Repeat Interval value to 31 

b) Set the Run field value to Periodically and the Repeat Interval value to Last Day 

c) Set the Run field value to Monthly and the Day field value to 31 

d) Set the Run field value to Monthly and the Day field value to Last Day 

Answer: c 

Question: 7  

Which one of the following is NOT a GlideUser (g_user) method? 

a) userName() 

b) getFullName() 

c) hasRole() 

d) hasRoleExactly() 

Answer: a 

Question: 8  

Modules must have a Link type. Which one of the following is a list of Link types? 

a) List of Records, Separator, Catalog Type, Roles 

b) Assessment, List of Records, Separator, Timeline Page 

c) List of Records, Content Page, Order, URL (from arguments:) 

d) Assessment, List of Records, Content Page, Roles 

Answer: b 
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Question: 9  

Which of the following are true for reports in ServiceNow? 

(Choose three.) 

a) Any user can see any report shared with them. 

b) Can be a graphical representation of data. 

c) All users can generate reports on any table. 

d) Can be run on demand by authorized users. 

e) Can be scheduled to be run and distributed by email. 

Answer: a, b, d 

Question: 10  

Which utility is used to determine if field names in an Import Set match the field names on 

the target table when importing data into ServiceNow? 

a) Auto Map Matching Fields 

b) Transform Maps 

c) CI Relationship Builder 

d) Business Service Management Map 

Answer: a 

Study Guide to Crack ServiceNow Application 

Developer CAD Exam: 

● Getting details of the CAD syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to 

pass the CAD exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the ServiceNow provided training for CAD exam could be of much 

help. If there is specific training for the exam, you can discover it from the 

link above. 

● Read from the CAD sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to 

make your exam preparation easy. 

● Practicing on CAD practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 
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Reliable Online Practice Test for CAD Certification 

Make ProcessExam.com your best friend during your ServiceNow Certified 

Application Developer exam preparation. We provide authentic practice tests for 

the CAD exam. Experts design these online practice tests, so we can offer you an 

exclusive experience of taking the actual CAD exam. We guarantee you 100% 

success in your first exam attempt if you continue practicing regularly. Don’t 

bother if you don’t get 100% marks in initial practice exam attempts. Just utilize 

the result section to know your strengths and weaknesses and prepare according 

to that until you get 100% with our practice tests. Our evaluation makes you 

confident, and you can score high in the CAD exam. 

 

Start Online Practice of CAD Exam by Visiting URL 

https://www.processexam.com/servicenow/servicenow-certified-

application-developer-cad 
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