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Know Your 300-810 Certification Well: 

The 300-810 is best suitable for candidates who want to gain knowledge in the 

Cisco Collaboration. Before you start your 300-810 preparation you may struggle 

to get all the crucial CCNP Collaboration materials like 300-810 syllabus, sample 

questions, study guide.  

  

But don't worry the 300-810 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

 What is in the 300-810 syllabus? 

 How many questions are there in the 300-810 exam? 

 Which Practice test would help me to pass the 300-810 exam at the first 

attempt? 

 

Passing the 300-810 exam makes you Cisco Certified Specialist Collaboration 

Applications Implementation. Having the CCNP Collaboration certification opens 

multiple opportunities for you. You can grab a new job, get a higher salary or simply 

get recognition within your current organization. 

Cisco 300-810 CCNP Collaboration Certification Details: 

Exam Name Implementing Cisco Collaboration Applications 

Exam Code 300-810 

Exam Price $300 USD 

Duration 90 minutes 

Number of Questions 55-65 

Passing Score Variable (750-850 / 1000 Approx.) 

Recommended Training 
Implementing Cisco Collaboration Applications 
(CLICA) 

Exam Registration PEARSON VUE 

Sample Questions Cisco 300-810 Sample Questions 

Practice Exam 
Cisco Certified Specialist Collaboration Applications 
Implementation Practice Test 

http://www.NWexam.com/
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/implementing-cisco-collaboration-applications-clica.html
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/implementing-cisco-collaboration-applications-clica.html
https://home.pearsonvue.com/cisco
https://www.nwexam.com/cisco/cisco-300-810-certification-exam-sample-questions-and-answers
https://www.nwexam.com/cisco/300-810-implementing-cisco-collaboration-applications-clica
https://www.nwexam.com/cisco/300-810-implementing-cisco-collaboration-applications-clica
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300-810 Syllabus: 

Section Weight Objectives 

Single Sign-On (SSO) for 
Collaboration Applications 

15% 

- Describe these types of SSO as they relate to 
Collaboration 

 Smart card 

 Integrated Windows AD 

 Kerberos 

- Describe the SAML SSO login process flow in the 
context of Cisco Collaboration solutions 
- Describe these components of SAML 2.0 and 
later 

 Assertion 

 Protocol 

 Binding 

 Profiles 

Cisco Unified IM and 
Presence 

30% 

- Configure Cisco Unified Instant Message and 
Presence on premises 

 High availability 

 Calendar integration 

 Apple Push Notification Service 

 Persistent chat 

 Federation configuration (XMPP and SIP) 

 Centralized Cisco Unified IM&P 

- Troubleshoot Cisco Unified IM&P on premises 

 XMPP 

 High availability 

 Calendar integration 

 Apple Push Notification Service 

 Persistent chat 

 Federation configuration (XMPP and SIP) 

Cisco Unity Connection 
and Cisco Unity Express 

30% 

- Configure these in Cisco Unity Connection 

 Call handlers 

http://www.NWexam.com/
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Section Weight Objectives 

 Voicemail transfers and greetings 

 Routing rules 

 Distribution lists 

 LDAP integration 

- Troubleshoot these in Cisco Unity Connection 

 Call handlers 

 Voicemail transfers and greetings 

 Auto-Attendant 

 Routing rules 

 MWI 

- Implement toll fraud prevention 
- Troubleshoot Cisco Unity Connection integration 
options with Cisco Unified Communications 
Manager 
- Describe digital networking in multicluster 
deployments in Cisco Unity Connection 
- Configure Cisco Unity Express integration to 
Cisco Unified Communications Manager Express 

 Basic call handler scripting (Auto-Attendant) 

 Voicemail management 

 MWI 

 User management 

- Troubleshoot Cisco Unity Express integration to 
Cisco Unified CME 

 Basic call handler scripting (Auto-Attendant) 

 Voicemail management 

 MWI 

 User management 

Application Clients 25% 

- Configure DNS for service discovery 
- Troubleshoot service discovery 
- Configure Jabber client installation switches 
- Troubleshoot Cisco Jabber Instant Messaging 
and Presence 
- Troubleshoot Cisco Jabber phone control 
- Troubleshoot Cisco Jabber voicemail integration 
- Troubleshoot certificate validation for Jabber 

http://www.NWexam.com/
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Section Weight Objectives 

clients 
- Describe the Cisco Unified Attendant Console 
Advanced integration 

 

Cisco 300-810 Sample Questions: 

Question: 1  

An engineer is configuring a Cisco Voicemail Organization. How many links will be configured 

between two Cisco Unity Connection clusters? 

a) four 

b) two 

c) three 

d) one 

Answer: d 

Question: 2  

Which authentication method allows a user to log in to an SSO-enabled Cisco Unified 

Communications application by utilizing a Microsoft Windows login, thereby not requiring any 

credentials to be entered? 

a) Smart Card 

b) OAuth 

c) form-based 

d) Kerberos 

Answer: a 

Question: 3  

When implementing dialing behavior in Cisco Unity Connection, which feature prevents calls to 

long-distance or international phone numbers? 

a) restriction tables 

b) calling search spaces 

c) inbox profiles 

d) partitions 

Answer: a 

http://www.NWexam.com/
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Question: 4  

An administrator is configuring auto-attendant with basic IVR applications on Cisco Unity 

Express and needs to ensure that a specific telephone number initiates the application. 

Which setting should be configured to accomplish this task? 

a) prompt 

b) script 

c) trigger 

d) call control group 

Answer: b 

Question: 5  

Which two methods does Cisco Jabber use for contact searching in an on-premises deployment 

model? 

(Choose two.) 

a) HTTP 

b) XMPP 

c) UDS 

d) LDAP 

e) SIP 

Answer: c, d 

Question: 6  

Which two protocols does the Cisco IM Presence service use to federate with external 

domains? 

(Choose two.) 

a) XMPP 

b) SNMP 

c) SIP 

d) SCCP 

e) SMPP 

Answer: a, c 
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Question: 7  

To redirect calls from the phone extension for user A to the voicemail greeting, which call 

routing rule should be used in Cisco Unity Connection? 

a) Attempt Forward forwarded routing rule 

b) Opening Greeting direct routing rule 

c) Attempt Sign-In direct routing rule 

d) Opening Greeting forwarded routing rule 

Answer: a 

Question: 8  

Digital networking is configured between two Cisco Unity Connection clusters using an HTTPS 

connection. Which two objects are replicated between these two clusters? 

(Choose two.) 

a) partitions and search spaces 

b) user greetings 

c) user templates and user greetings 

d) call handlers 

e) users and their corresponding mailboxes 

Answer: a, e 

Question: 9  

An engineer needs to configure individual call handler greetings on Cisco Unity Connection so 

that a single greeting can override all other greetings set by users during a holiday period. 

Which type of greeting should be configured to accomplish this goal? 

a) internal 

b) holiday 

c) alternate 

d) closed 

Answer: b 
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Question: 10  

An engineer is checking the Cisco Unified Communications Manager and Cisco Unity 

Connection integration and presses the Message button on a phone to check the voicemail. 

Which action does Cisco Unified CM take? 

a) Cisco Unified CM looks up the hunt pilot configured to dial 

b) Cisco Unified CM routes the configured hunt pilot to Unity Connection 

c) Cisco Unified CM looks up the voicemail pilot configured to dial 

d) Cisco Unified CM sends an AXL query to Unity Connection 

Answer: c 

 

Study Guide to Crack Cisco CCNP Collaboration 300-

810 Exam: 

● Getting details of the 300-810 syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to pass 

the 300-810 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to attain 

success. 

● Joining the Cisco provided training for 300-810 exam could be of much help. 

If there is specific training for the exam, you can discover it from the link 

above. 

● Read from the 300-810 sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to make 

your exam preparation easy. 

● Practicing on 300-810 practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 
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Reliable Online Practice Test for 300-810 Certification 

Make NWExam.com your best friend during your Implementing Cisco Collaboration 

Applications exam preparation. We provide authentic practice tests for the 300-810 

exam. Experts design these online practice tests, so we can offer you an exclusive 

experience of taking the actual 300-810 exam. We guarantee you 100% success in 

your first exam attempt if you continue practicing regularly. Don’t bother if you don’t 

get 100% marks in initial practice exam attempts. Just utilize the result section to 

know your strengths and weaknesses and prepare according to that until you get 

100% with our practice tests. Our evaluation makes you confident, and you can score 

high in the 300-810 exam. 

 

Start online practice of 300-810 Exam by visiting URL 

https://www.nwexam.com/cisco/300-810-implementing-cisco-

collaboration-applications-clica 
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