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Know Your 100-890 Certification Well: 

The 100-890 is best suitable for candidates who want to gain knowledge in the 

Cisco Field Technician. Before you start your 100-890 preparation you may 

struggle to get all the crucial CCT Collaboration materials like 100-890 syllabus, 

sample questions, study guide.  

  

But don't worry the 100-890 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the 100-890 syllabus? 

• How many questions are there in the 100-890 exam? 

• Which Practice test would help me to pass the 100-890 exam at the first 

attempt? 

 

Passing the 100-890 exam makes you  

Cisco Certified Technician Collaboration. Having the CCT Collaboration 

certification opens multiple opportunities for you. You can grab a new job, get a 

higher salary or simply get recognition within your current organization. 

Cisco 100-890 CCT Collaboration Certification Details: 

Exam Name Supporting Cisco Collaboration Devices 

Exam Code 100-890 

Exam Price $125 USD 

Duration 90 minutes 

Number of Questions 35-45 

Passing Score Variable (750-850 / 1000 Approx.) 

Recommended Training 
Supporting Cisco Collaboration Devices (CLTECH) 
v1.0 

Exam Registration PEARSON VUE 

Sample Questions Cisco 100-890 Sample Questions 

Practice Exam 
Cisco Certified Technician Collaboration Practice 
Test 

http://www.NWexam.com/
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/cct-technician-supporting-cisco-collaboration-devices-cltech.html
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/cct-technician-supporting-cisco-collaboration-devices-cltech.html
https://home.pearsonvue.com/cisco
https://www.nwexam.com/cisco/cisco-100-890-certification-exam-sample-questions-and-answers
https://www.nwexam.com/cisco/100-890-supporting-cisco-collaboration-devices-cltech
https://www.nwexam.com/cisco/100-890-supporting-cisco-collaboration-devices-cltech
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100-890 Syllabus: 

Section Weight Objectives 

Collaboration Environment 35% 

- Describe the VOIP infrastructure 
- Describe Cisco converged networks 
- Introduce Cisco Collaboration Technology 
and Solutions 
- Introduce Cisco Unified Communication 
Manager (CUCM) 
- Introduce Cisco Meeting Server and 
TelePresence Management Suite 

Cisco Collaboration Endpoints 
Equipment and Hardware 

20% 

- Identify Cisco Webex Desktop Series (DX70, 
DX80, DeskPro) Hardware Components 
- Identify Cisco Webex Board (70, 70S, 85S) 
Hardware Components 
- Identifying Cisco Webex Room Kit (USB, Kit, 
Kit Mini, Kit Plus, Kit Pro) System Hardware 
Components 
- Identify Cisco Webex Room 55 (Single & 
Dual)/70 G2 Hardware Components 
- Identify Cisco Webex Room Panorama (70, 
70D) Immersive System Hardware 
Components 
- Identifying Cisco MX (200 G2, 300 G2, 700, 
800)/, SX (10, 20) Quick Set and SX80 Codec 
- Identify Cisco TelePresence IX-5000 
Hardware Components 
- Identify Cisco Collaboration Peripherals 
hardware 

Service Knowledge 45% 

- Describe common network tools used with 
Data, Video and Voice infrastructures 
- Identify service-related tasks specific to Cisco 
Collaboration Products 
- Identify service-related tasks specific to Cisco 
IP Phones 
- Replace hardware due to failure or upgrade 
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Cisco 100-890 Sample Questions: 

Question: 1  

While replacing a Cisco IP phone, the technician notices that the phone is not functional the 

phone is receiving power from a Cisco Catalyst PoE switch, and the phone backup software 

image is loaded but the phone still fails to complete the bootup To recover the phone what is the 

next approach? 

a) verify the IP phone settings on the Cisco Unified CM 

b) contact a Cisco TAC engineer 

c) perform the factory reset on the IP phone 

d) connect the IP phone to a different VLAN on another Cisco Catalyst switch 

Answer: c 

Question: 2  

The Certificate Trust List (CTL) file is an important file that the Cisco IP phone downloads during 

the bootup process What information is defined in the CTL file? 

a) CTL contains a list of certificates and feature licenses that the IP phone is authorized to 

use 

b) CTL specifies a list of configuration files that the phone can download from the TFTP 

server 

c) CTL contains a list of Cisco Unified CM and TFTP servers that the IP phone is 

authorized to connect to. 

d) CTL defines how the Cisco IP Phone communicates with Cisco Unified CM and provides 

a phone with its load ID 

Answer: c 

Question: 3  

What does the status LED abound the power button on the DX80 mean when it repeatedly 

flashes twice? 

a) standby mode 

b) incoming call 

c) normal operation 

d) no network connection 

Answer: d 

http://www.NWexam.com/
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Question: 4  

When completing the remedial procedures on the Cisco Webex DX80 an option key is required 

(or activating optional functionality such as MultiSite) Which two types of information does the 

customer administrator need to transfer the license and generate the option key? 

(Choose two) 

a) DX80 part number 

b) customer license account number 

c) Current option key 

d) serial numbers of the new DX80 and the replaced DX80 

e) RMA number 

Answer: c, d 

Question: 5  

Which distributed database allows hostnames lo be mapped to IP addresses? 

a) Dynamic Host Configuration Protocol (DHCP) 

b) Network Time Protocol (NTP) 

c) Domain Name System (DNS) 

d) Cisco Discovery Protocol 

Answer: c 

Question: 6  

After replacing a Webex endpoint device codec, which three common tasks should be 

performed for operation verification? 

(Choose three) 

a) Camera operation 

b) Turn volume lo maximum output 

c) Test call 

d) Content sharing 

e) Network connection speed test 

f) Adjust display settings 

Answer: a, c, d 
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Question: 7  

How can the IP address of the Cisco Webex Room 70D system be found? 

a) On the Touch 10 controller screen tap System Name In the upper-left comer and tap 

Configurations followed by Network 

b) On the Touch 10 controller screen, tap System Name m the upper-left comer and tap 

Settings followed by About this device. 

c) On the Touch 10 controller screen, tap Setup in the upper-left comer and tap Settings 

followed by About this device 

d) On the Touch 10 controller screen tap Setup in the upper-left comer and tap 

Configurations followed by Network 

Answer: b 

Question: 8  

In which two ways should the Secure File Transfer Protocol (SFTP) be used on a Cisco router? 

(Choose two) 

a) SFTP must be manually enabled on the Cisco router 

b) SFTP supports the full security and authentication functionality of SSH 

c) SSH must be enabled on the device first before you use SFTP 

d) The server does the encryption and decryption of data for data security 

e) SFTP offers a subset of FTP functionality 

Answer: b, c 

Question: 9  

How can converged networks be described? 

a) A converged network can transmit data voice, and video, or any combination of these 

services, over the same networks 

b) A converged network can deliver data voice and video services with various 

communication channels and network structure 

c) Each service in the network has its own set of rules and standards to ensure successful 

communication. 

d) A converged network is also known as quadruple-play services networks 

Answer: a 

  

http://www.NWexam.com/


        100-890 Exam Questions 

 

Cisco CCT Collaboration Certification Practice Exam 7 
 

Question: 10  

Which two USB file system formats do Cisco routers support? 

(Choose two) 

a) NTFS 

b) FAT32 

c) FAT12 

d) FAT16 

e) exFAT 

Answer: b, d 

Study Guide to Crack Cisco CCT Collaboration 100-890 

Exam: 

● Getting details of the 100-890 syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to pass 

the 100-890 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to attain 

success. 

● Joining the Cisco provided training for 100-890 exam could be of much help. 

If there is specific training for the exam, you can discover it from the link 

above. 

● Read from the 100-890 sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to make 

your exam preparation easy. 

● Practicing on 100-890 practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 
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Reliable Online Practice Test for 100-890 Certification 

Make NWExam.com your best friend during your Supporting Cisco Collaboration 

Devices exam preparation. We provide authentic practice tests for the 100-890 exam. 

Experts design these online practice tests, so we can offer you an exclusive 

experience of taking the actual 100-890 exam. We guarantee you 100% success in 

your first exam attempt if you continue practicing regularly. Don’t bother if you don’t 

get 100% marks in initial practice exam attempts. Just utilize the result section to 

know your strengths and weaknesses and prepare according to that until you get 

100% with our practice tests. Our evaluation makes you confident, and you can score 

high in the 100-890 exam. 

 

Start Online practice of 100-890 Exam by visiting URL 

https://www.nwexam.com/cisco/100-890-supporting-cisco-

collaboration-devices-cltech 
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