
 

  

IBM C1000-116 

C1000-116 
IBM Certified Developer - Business Automation Workflow V20.0.0.2 using Workflow Center 

63 Questions Exam – 71% Cut Score – Duration of 90 minutes 

IBM Business Automation Workflow Certification Questions & 

Answers 

      

Exam Summary – Syllabus –Questions 

http://www.edusum.com/


 C1000-116 Exam Questions 

 

IBM Business Automation Workflow Certification Practice Exam 1 
 

Table of Contents: 

Know Your C1000-116 Certification Well: ......................... 2 

IBM C1000-116 Business Automation Workflow 

Certification Details: .......................................................... 2 

C1000-116 Syllabus: ......................................................... 3 

IBM C1000-116 Sample Questions: .................................. 5 

Study Guide to Crack IBM Business Automation Workflow 

C1000-116 Exam: ............................................................. 8 

 

 

  



 C1000-116 Exam Questions 

 

IBM Business Automation Workflow Certification Practice Exam 2 
 

Know Your C1000-116 Certification Well: 

The C1000-116 is best suitable for candidates who want to gain knowledge in the 

IBM Cloud - Digital Business Automation. Before you start your C1000-116 

preparation you may struggle to get all the crucial Business Automation Workflow 

materials like C1000-116 syllabus, sample questions, study guide. 

But don't worry the C1000-116 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

 What is in the C1000-116 syllabus? 

 How many questions are there in the C1000-116 exam? 

 Which Practice test would help me to pass the C1000-116 exam at the first 

attempt? 

Passing the C1000-116 exam makes you IBM Certified Developer - Business 

Automation Workflow V20.0.0.2 using Workflow Center. Having the Business 

Automation Workflow certification opens multiple opportunities for you. You can 

grab a new job, get a higher salary or simply get recognition within your current 

organization. 

IBM C1000-116 Business Automation Workflow 

Certification Details: 

Exam Name 
IBM Certified Developer - Business Automation 

Workflow V20.0.0.2 using Workflow Center 

Exam Code C1000-116 

Exam Price $200 (USD) 

Duration 90 mins 

Number of Questions 63 

Passing Score 71% 

Books / Training IBM Business Automation Workflow V20  

Schedule Exam Pearson VUE  

Sample Questions 
IBM Business Automation Workflow Sample 

Questions  

Practice Exam IBM C1000-116 Certification Practice Exam  
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C1000-116 Syllabus: 

Topic Details Weights 

Architecture 

- Describe the IBM Business Automation 
Workflow architecture and components 
- Understand the containerized architecture 
as it relates to application development 
- Design applications using appropriate IBM 
Business Automation Workflow 
components 
- Demonstrate an understanding of the 
impact of design decisions on application 
performance 
- Understand the security model for 
workflow solutions 

14% 

Workflow Development 

- Describe a workflow using complex 
patterns 
- Build business objects and variables for 
use within a business workflow solution 
- Implement Process and Case integration 
patterns 
- Demonstrate an understanding of the 
different gateway types and their runtime 
implications 
- Configure task assignments including 
teams, team retrieval services, team filter 
services and expert teams 
- Configure user security for Cases 
- Model escalations within a business 
workflow solution 
- Create and configure ad-hoc activities 
- Use IBM Business Automation Workflow 
to implement different styles of process 
automation 
- Enable workflows for tracking, reporting 
and Business Automation Insights 
integration 

25% 

User Interface 
Development 

- Understand and design client-side human 
services and pages 
- Create UIs using the Coach Designer and 
the Page Designer 

22% 
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Topic Details Weights 

- Call services from UIs 
- Apply styling to UIs 
- Design workflows using externalized UI 
- Integrate workflow applications with 
Navigator 
- Understand the performance implications 
of UI design 
- Utilize Coach events to enhance solutions 

Service Development 

- Construct Service Flows 
- Call external services, including REST 
APIs and server configuration 
- Expose BPM capabilities as an 
Automation Service 
- Demonstrate knowledge of the use of IBM 
Business Automation Workflow APIs 

14% 

Document Management 

- Integrate documents with UI components 
- Explain the differences between the 
design and target object stores 
- Explain document handling within 
workflows 

8% 

Error Handling, 
Debugging, and 
Troubleshooting 

- Design and implement error handling and 
exception handling 
- Debug workflows using the appropriate 
combination of tools 
- Monitor and manage process instances 
using the Process Inspector 
- Debug UIs and Service flows 

10% 

Deployment and 
Governance 

- Create and manage the deployment 
lifecycle of case solutions and process 
applications 
- Understand the process application 
deployment procedure and concepts 
including online/offline deployment and 
process instance migration 
- Understand the case solution deployment 
procedure and concepts 

7% 
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IBM C1000-116 Sample Questions: 

Question: 1  

For a reusable client-side human service, which option should be enabled in order to include it 

in the flows of other client-side human services? 

a) Nested service 

b) Expose to start 

c) Allow calls from all users 

d) Allow calls from trusted callers 

Answer: a 

Question: 2  

In the JavaScript icm.model package for Case Management applications, which class 

represents an activity type in a deployed case management solution? 

a) Task 

b) ActivityType 

c) WorkItem 

d) TaskType 

Answer: d 

Question: 3  

Which service event can have only outbound links? 

a) Error end events 

b) Error begin events 

c) Error start events 

d) Error intermediate events 

Answer: d 

Question: 4  

Which gateway is used to converge all available paths? 

a) Default Gateway 

b) Exclusive Gateway 

c) Parallel Gateway 

d) Decision Gateway 

Answer: c 
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Question: 5  

What is the predefined type for documents stored in the Business Automation Workflow BPM 

Document Store? 

a) IBM_BPM_File 

b) IBM_BPM_Document 

c) IBM_BPM_Document_File 

d) IBM_BPM_Document_DocumentId 

Answer: b 

Question: 6  

What are two tasks process owners can complete using the Process Performance dashboard 

and the Gantt chart? 

a) Modify instance variables. 

b) Create new tasks for a process instance. 

c) Suspend and terminate a process instance. 

d) Change the due date of a running process instance. 

e) View and change the projected path for a running instance. 

Answer: d, e 

Question: 7  

Which coach view allows for dynamic display columns? 

a) Table 

b) Service data table 

c) Vertical layout with repeating Horizontal layout 

d) Table layout, including Table cell and Table row 

Answer: b 

Question: 8  

Which method from the Service Call coach view’s UI toolkit Javascript API is used to run an 

attached Ajax service? 

a) run 

b) call 

c) execute 

d) getResult 

Answer: c 
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Question: 9  

Which two statements are true about Exposed Process Values (EPV's)? 

a) An EPV needs to be exposed to a team so that it can be updated. 

b) The default values in an EPV can be updated by a BAW administrator. 

c) An EPV can be referenced in processes and activities through the tw.env namespace. 

d) EPV's can have different names for the Process Admin Console and the Web Process 

Designer. 

e) In addition to String, Boolean, Integer and Decimal types, an EPV can also have Date, 

Time and Complex types for its variables. 

Answer: a, d 

Question: 10  

Which statement is true about building cases using Business Automation Workflow Case 

Builder? 

a) Case Builder needs to be connected to a Workflow Center. 

b) Case Builder needs to be connected to a Case Server as a runtime. 

c) Case artifacts need to be converted to Workflow artifacts that would then run on 

Workflow server. 

d) Case Center stores artifacts built on Case Builder. It interacts with Workflow Center to 

run cases and workflows seamlessly. 

Answer: a 
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Study Guide to Crack IBM Business Automation 

Workflow C1000-116 Exam: 

● Getting details of the C1000-116 syllabus, is the first step of a study plan. 

This pdf is going to be of ultimate help. Completion of the syllabus is must 

to pass the C1000-116 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the IBM provided training for C1000-116 exam could be of much 

help. If there is specific training for the exam, you can discover it from the 

link above. 

● Read from the C1000-116 sample questions to gain your idea about the 

actual exam questions. In this PDF useful sample questions are provided 

to make your exam preparation easy. 

● Practicing on C1000-116 practice tests is must. Continuous practice will 

make you an expert in all syllabus areas. 

 

Reliable Online Practice Test for C1000-116 Certification 

Make EduSum.com your best friend during your IBM Business Automation Workflow 

V20.0.0.2 using Workflow Center Development exam preparation. We provide 

authentic practice tests for the C1000-116 exam. Experts design these online 

practice tests, so we can offer you an exclusive experience of taking the actual 

C1000-116 exam. We guarantee you 100% success in your first exam attempt if 

you continue practicing regularly. Don’t bother if you don’t get 100% marks in 

initial practice exam attempts. Just utilize the result section to know your strengths 

and weaknesses and prepare according to that until you get 100% with our practice 

tests. Our evaluation makes you confident, and you can score high in the C1000-

116 exam. 

 

Start Online practice of C1000-116 Exam by visiting URL 

https://www.edusum.com/ibm/c1000-116-ibm-business-automation-

workflow-v20-0-0-2-using-workflow-center-development 


