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Know Your 500-442 Certification Well: 

The 500-442 is best suitable for candidates who want to gain knowledge in the 

Cisco Channel Partner and Other. Before you start your 500-442 preparation you 

may struggle to get all the crucial Administering Contact Center Enterprise 

materials like 500-442 syllabus, sample questions, study guide.  

  

But don't worry the 500-442 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the 500-442 syllabus? 

• How many questions are there in the 500-442 exam? 

• Which Practice test would help me to pass the 500-442 exam at the first 

attempt? 

 

Passing the 500-442 exam makes you Unified Contact Center Enterprise 

Specialization requirement for Systems Engineers. Having the Administering 

Contact Center Enterprise certification opens multiple opportunities for you. You 

can grab a new job, get a higher salary or simply get recognition within your current 

organization. 

Cisco 500-442 Administering Contact Center Enterprise 

Certification Details: 

Exam Name Administering Cisco Contact Center Enterprise 

Exam Code 500-442 

Exam Price $300 USD 

Duration 90 minutes 

Number of Questions 45-55 

Passing Score Variable (750-850 / 1000 Approx.) 

Recommended Training 

Understanding Cisco Contact Center Enterprise 
Foundations (CCEF) 
Administering Cisco Contact Center Enterprise 

(CCEA) 

Exam Registration PEARSON VUE 

http://www.NWexam.com/
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/understanding-cisco-contact-center-enterprise-foundations-ccef.html
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https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/administering-cisco-contact-center-enterprise-ccea.html
https://www.cisco.com/c/en/us/training-events/training-certifications/training/training-services/courses/administering-cisco-contact-center-enterprise-ccea.html
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Sample Questions Cisco 500-442 Sample Questions 

Practice Exam 
Unified Contact Center Enterprise Specialization 
requirement for Systems Engineers Practice Test 

500-442 Syllabus: 

Section Weight Objectives 

Overview 20% 

- Understand Contact Center basics 
- Describe CCE components and architecture 
- Explain call flow 
- Describe access tools 

Basic Calls and Agent 
settings 

20% 

- Deploy basic call settings 
- Build basic ICM scripts 
- Configure basic agent functionality 
- Configure basic call treatment 

Configuration and 
Implementation 

20% 
- Implement precision routing 
- Configure agent teams and supervisors 
- Utilize Finesse administration tool 

Advanced Configuration 20% 
- Implement VXML applications 
- Configure roles and departments 
- Configure RONA support 

Advanced Features 10% - Understand CCE features beyond default 

Reporting 10% - Utilize CUIC 

Cisco 500-442 Sample Questions: 

Question: 1  

Which component in a Contact Center architecture is primarily responsible for routing customer 

interactions based on business rules and agent availability? 

(Choose Two) 

a) Interactive Voice Response (IVR) 

b) Automatic Call Distributor (ACD) 

c) Customer Relationship Management (CRM) 

d) Unified Messaging 

Answer: a, b 

  

http://www.NWexam.com/
https://www.nwexam.com/cisco/cisco-500-442-certification-exam-sample-questions-and-answers
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Question: 2  

VXML applications are used to control which aspect of a call system? 

a) Physical wiring of the call center 

b) Customer-agent dialogues 

c) Installation of desktop applications 

d) Deployment of web servers 

Answer: b 

Question: 3  

How do modern contact centers enhance customer experience? (Choose Two) 

a) By using advanced analytics to predict customer behavior 

b) By limiting customer interactions to voice calls 

c) By automating all customer interactions 

d) By offering 24/7 support across multiple channels 

Answer: a, d 

Question: 4  

What functions do multi-channel capabilities in a contact center typically include? (Choose 

Three.) 

a) Voice calls 

b) Email 

c) Fax 

d) Social media interactions 

e) Postal mail responses 

Answer: a, b, d 

Question: 5  

Supervisors are responsible for monitoring and coaching agent teams to enhance _____. 

a) customer satisfaction 

b) profit margins 

c) software updates 

d) break times 

Answer: a 

http://www.NWexam.com/
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Question: 6  

What is a primary goal of a modern Contact Center? 

(Choose Two) 

a) To provide customer support exclusively over the phone 

b) To manage customer interactions across multiple channels 

c) To minimize operational costs 

d) To monitor employee performance 

Answer: b, c 

Question: 7  

How does configuring a call treatment impact customer experience in a contact center? 

a) It specifies the background music during hold time 

b) It prioritizes calls based on customer value 

c) It automates the greeting messages 

d) It offers self-service options for quick resolutions 

Answer: d 

Question: 8  

Which outcome is directly achieved by implementing effective ICM scripts? (Choose Two) 

a) Lowered average handling time 

b) Increased sales from outbound calls 

c) Improved customer satisfaction 

d) Enhanced data security 

Answer: a, c 

Question: 9  

In a typical Contact Center environment, what is the correct sequence of call flow? 

a) IVR → Agent → Queue → Wrap-up 

b) Queue → IVR → Agent → Wrap-up 

c) IVR → Queue → Agent → Wrap-up 

d) Agent → IVR → Queue → Wrap-up 

Answer: c 

http://www.NWexam.com/
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Question: 10  

Precision routing helps improve customer _____ by matching them with the best available 

resource. 

a) service 

b) annoyance 

c) disinterest 

d) bills 

Answer: a 

Study Guide to Crack Cisco Administering Contact 

Center Enterprise 500-442 Exam: 

● Getting details of the 500-442 syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to pass 

the 500-442 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to attain 

success. 

● Joining the Cisco provided training for 500-442 exam could be of much help. 

If there is specific training for the exam, you can discover it from the link 

above. 

● Read from the 500-442 sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to make 

your exam preparation easy. 

● Practicing on 500-442 practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 
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Reliable Online Practice Test for 500-442 Certification 

Make NWExam.com your best friend during your Administering Cisco Contact Center 

Enterprise exam preparation. We provide authentic practice tests for the 500-442 

exam. Experts design these online practice tests, so we can offer you an exclusive 

experience of taking the actual 500-442 exam. We guarantee you 100% success in 

your first exam attempt if you continue practicing regularly. Don’t bother if you don’t 

get 100% marks in initial practice exam attempts. Just utilize the result section to 

know your strengths and weaknesses and prepare according to that until you get 

100% with our practice tests. Our evaluation makes you confident, and you can score 

high in the 500-442 exam. 

 

Start Online practice of 500-442 Exam by visiting URL 

https://www.nwexam.com/cisco/500-442-administering-cisco-contact-

center-enterprise-ccea 
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