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Discover More about the Atlassian ACP-520 

Certification 

Are you interested in passing the Atlassian ACP-520 exam? First discover, who 

benefits from the ACP-520 certification. The ACP-520 is suitable for a candidate 

if he wants to learn about Cloud. Passing the ACP-520 exam earns you the 

Atlassian Certified Professional - Organization Admin (ACP-OA) title. 

While preparing for the ACP-520 exam, many candidates struggle to get the 

necessary materials. But do not worry; your struggling days are over. The ACP-

520 PDF contains some of the most valuable preparation tips and the details 

and instant access to useful ACP-520 study materials just at one click. 

Atlassian ACP-520 Cloud Organization Admin 

Certification Details: 

Exam Name 
Atlassian Certified Professional - Organization 

Admin (ACP-OA) 

Exam Code ACP-520 

Exam Price $250 (USD) 

Duration 180 mins 

Number of Questions 65 

Passing Score 62% 

Books / Training Atlassian Cloud Organization Admin 

Schedule Exam Certmetrics 

Sample Questions Atlassian Cloud Organization Admin Sample Questions 

Practice Exam Atlassian ACP-520 Certification Practice Exam 

Atlassian ACP-520 Syllabus: 

Topic Details 

  

Atlassian Organizations - 35-45% 

Create and manage an 

organization 

- Understand the purpose and structure of an 

Atlassian organization 

- Create a new organization, site, and product 

http://www.certfun.com
https://www.certfun.com/atlassian/atlassian-cloud-organization-admin-acp-520-certification-sample-questions
https://university.atlassian.com/student/path/1370008-cloud-organization-administrator
https://www.certmetrics.com/atlassian/login.aspx
https://www.certfun.com/atlassian/atlassian-cloud-organization-admin-acp-520-certification-sample-questions
https://www.certfun.com/atlassian/acp-520-atlassian-cloud-organization-administrator
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Topic Details 

  

- Identify default and optional configurations based 

on selections made during signup 

Manage multiple sites 

and products 

- Create a new product and site under an existing 

organization 

- Understand the nuances of multiple sites and 

products 

- Understand site URLs and product URLs 

- Transfer products to another organization 

- Set landing product for a site 

Manage product access 

- Understand the available methods to grant product 

access 

- Understand the site access settings that control 

how users get access to your site 

- Configure approved domains 

- Configure invitation links 

- Configure user invites 

Manage access requests 

- Understand when users request access 

• Product access requests must be made by a 
user with a verified email address and 
Atlassian account 

• You can approve or deny these requests on 
the Access requests page 

• Users can only use this feature to access 
your site or products if you choose to approve 
them 

- Understand that 

• When you grant a user access to a product, 
they’re added to the default group for that 
product group (which may be the default 
group for other products, as well) and billing 
starts for the new user 

• When you deny a user access to a product, 
you can send them a short message 
explaining why. 

• A user who has requested access and been 
denied won’t be able to request access again. 

http://www.certfun.com
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Topic Details 

  

Manage product 

subscriptions & billing 

- Understand how to view, switch, and cancel 

product subscription plans 

- Understand how billable users are calculated 

- Understand how to manage your bill 

Users and Groups - 25-35% 

Manage users 

- Understand managed and non-managed accounts 

- Grant access to products via product roles 

- Prompt reset password 

- Suspend and restore access 

- Remove user 

- Log in as user 

Create and administer 

managed accounts 

- Understand what managed accounts are: 

• Some or all of the Atlassian accounts with 
email addresses from your verified domain(s) 

• Managed accounts give you the most security 
and access control over a company’s use of 
Atlassian products 

- Verify a domain either through HTTPS or DNS 
TXT 
- Understand where to access them under Directory 
> Managed accounts 
- Understand rules for managed and un-managed 
accounts 
- View a managed user account 
- Edit a managed account 
- Deactivate a managed account 
- Delete a managed account 

Manage groups 

- Define default product access groups 

- Understand the configuration choices for default 

access groups 

- Rules for default access groups 

- Purpose and rules for site-admins group 

Analyze and troubleshoot 

changes to users and 

groups 

- Understand the impact to an organization’s 

products when various directory changes are made 

• Delete groups 

http://www.certfun.com
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Topic Details 

  

• Suspend access, restore access, remove 
user 

• Deactivate and delete managed accounts 

- Analyze and troubleshoot the impact of user and 
group changes within Jira family of products and 
within Confluence 

Admin Roles - 10-15% 

Distinguish admin roles 

- Recall the following five admin roles: org admins, 

Jira product admins, Jira project admins, 

Confluence product admins, and Confluence space 

admins 

- Understand and distinguish between the roles 

based on the product features they use and the 

tasks they perform 

Grant appropriate admin 

privileges 

- Grant and revoke the org admin role 

- Grant and revoke the product admin role for Jira 

Administration and Confluence 

Advanced features - 15-20% 

Configure custom email 

addresses 

- Add custom email addresses for product 

notifications 

- Understand the purpose of adding a custom email 

address 

Configure Premium 

features 

- Configure Release Tracks 

- Configure Sandboxes 

- Configure IP allowlisting 

- Use admin insights 

Configure advanced 

features 

- Configure admin APIs 

• Understand that you can manage your 
Atlassian cloud organization via the admin 
APIs 

• Create an API key 

• Revoke an API key 

- Configure application tunnels 

• Understand what application tunnels are 
1. Provide a secure pathway between a cloud 

http://www.certfun.com
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Topic Details 

  

organization and DC /Server instances that 
live on the company network 
2. Used to integrate products through 
application links that would otherwise require 
allowing incoming connections to the 
company network 
3. Allow integration of Atlassian products and 
exchange of data and functionalities in a 
secure way, without exposing the company 
network or allowlisting incoming connections 
or IPs 

• View and manage data residency 

Understand Atlassian 

Access 

- Understand what is Atlassian Access (included in 

the Enterprise plan or purchased as a subscription 

on other plans) 

- Understand that you can connect your identity 

provider to your Atlassian organization for single 

sign-on, user sync, and provisioning 

- Understand how Shadow IT sites are created 

- Understand how to revoke a user’s API tokens 

Broaden Your Knowledge with Atlassian ACP-520 

Sample Questions: 

Question: 1  

Understanding Shadow IT risks is crucial. What strategy does Atlassian Access offer to 

mitigate these risks? 

a) It automatically deletes any unauthorized products or sites created without IT 

approval. 

b) It provides visibility and control over all Atlassian products, including 

unauthorized sites. 

c) It restricts users from creating new Atlassian products or sites. 

d) It offers unlimited storage to discourage the creation of Shadow IT sites. 

Answer: b  
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Question: 2  

Which of the following are true when you create a new product and site under an existing 

organization? (Select two) 

a) The new site inherits global permissions from the organization automatically. 

b) Each new site requires a unique URL. 

c) The new product can share a site with other products. 

d) A new organization is created for each new product. 

Answer: b, c 

Question: 3  

In the context of an Atlassian organization, what is the best practice for managing users 

across multiple sites and products? 

a) Assign users to global roles that apply across all sites and products. 

b) Manage users individually for each site to maintain strict access control. 

c) Utilize groups to manage user access across multiple sites, streamlining permission 

management. 

d) Require each user to maintain separate accounts for each site for security reasons. 

Answer: c 

Question: 4  

How does managing multiple sites and products within an Atlassian organization affect user 

access? (Select two) 

a) Users need separate accounts for each site. 

b) Users can be grouped across multiple sites for easier management. 

c) Access to products is managed separately from site access. 

d) A single login can provide access to all products and sites within the organization. 

Answer: b, d 

Question: 5  

If you deny a user's access request to a product, how can you communicate the reason to 

them? 

a) By sending a personalized email outside of Atlassian 

b) Through a phone call 

c) You can send them a short message via the denial notification. 

d) It's not possible to communicate the reason. 

Answer: c 

http://www.certfun.com
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Question: 6  

Which of the following statements are true regarding users and groups in Atlassian 

products? 

(Select two) 

a) Users can belong to multiple groups 

b) Groups are used to manage project roles exclusively 

c) Users can be given access to products based on the groups they belong to 

d) A user's group membership can override their individual permissions 

Answer: a, c 

Question: 7  

When configuring invitation links for product access, which of the following options is 

available? 

a) Links can be set to never expire until they are manually deactivated. 

b) Invitation links expire after a single use. 

c) Each user can use the same link to invite additional users. 

d) Invitation links provide access to all Atlassian products by default. 

Answer: a 

Question: 8  

What is the primary purpose of an Atlassian Organization? 

a) To manage billing for all Atlassian products 

b) To provide a centralized space for managing users and permissions across Atlassian 

products 

c) To track project progress across teams 

d) To customize user interfaces for individual Atlassian products 

Answer: b 

Question: 9  

Where can you manage and respond to product access requests in Atlassian? 

a) In the product dashboard 

b) On the Access requests page 

c) Within the user's profile settings 

d) Through email notifications only 

Answer: b 

http://www.certfun.com
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Question: 10  

How can an organization admin enforce security policies across their Atlassian products? 

a) By enabling SAML single sign-on 

b) By setting up a VPN 

c) By customizing the dashboard for all users 

d) By manually configuring permissions for each user 

Answer: a 

Avail the Study Guide to Pass Atlassian ACP-520 

Cloud Organization Admin Exam: 

● Find out about the ACP-520 syllabus topics. Visiting the official site offers 

an idea about the exam structure and other important study resources. 

Going through the syllabus topics help to plan the exam in an organized 

manner. 

● Once you are done exploring the Atlassian ACP-520 syllabus, it is time 

to plan for studying and covering the syllabus topics from the core. Chalk 

out the best plan for yourself to cover each part of the syllabus in a hassle-

free manner. 

● A study schedule helps you to stay calm throughout your exam 

preparation. It should contain your materials and thoughts like study 

hours, number of topics for daily studying mentioned on it. The best bet 

to clear the exam is to follow your schedule rigorously. 

● The candidate should not miss out on the scope to learn from the Cloud 

Organization Admin training. Joining the Atlassian provided training for 

this Atlassian certification exam helps a candidate to strengthen his 

practical knowledge base from the certification. 

● Learning about the probable questions and gaining knowledge regarding 

the exam structure helps a lot. Go through the Atlassian ACP-520 

sample questions and boost your knowledge 

● Make yourself a pro through online practicing the syllabus topics. ACP-

520 practice tests would guide you on your strengths and weaknesses 

regarding the syllabus topics. Through rigorous practicing, you can 

improve the weaker sections too. Learn well about time management 

during exam and become confident gradually with practice tests. 

http://www.certfun.com
https://www.certfun.com/atlassian/atlassian-cloud-organization-admin-exam-syllabus
https://university.atlassian.com/student/activity/1364454-atlassian-cloud-organization-admin-certification?sid=13ff5f65-fe85-4d5a-b8ca-b2935cc34e97&sid_i=1
https://university.atlassian.com/student/activity/1364454-atlassian-cloud-organization-admin-certification?sid=13ff5f65-fe85-4d5a-b8ca-b2935cc34e97&sid_i=1
https://www.certfun.com/atlassian/atlassian-cloud-organization-admin-acp-520-certification-sample-questions
https://www.certfun.com/atlassian/atlassian-cloud-organization-admin-acp-520-certification-sample-questions
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Career Benefits: 

Passing the Atlassian ACP-520 exam, helps a candidate to prosper highly in 

his career. Having the certification on the resume adds to the candidate's benefit 

and helps to get the best opportunities. 

 

Here Is the Trusted Practice Test for the Atlassian ACP-

520 Certification 
CertFun.Com is here with all the necessary details regarding the ACP-520 exam. 

We provide authentic practice tests for the ACP-520 exam. What do you gain from 

these practice tests? You get to experience the real exam-like questions made by 

industry experts and get a scope to improve your performance in the actual exam. 

Rely on CertFun.Com for rigorous, unlimited two-month attempts on the ACP-

520 practice tests, and gradually build your confidence. Rigorous practice made 

many aspirants successful and made their journey easy towards grabbing the 

Atlassian Certified Professional - Organization Admin (ACP-OA). 

Start Online practice of Atlassian ACP-520 Exam by visiting URL 

https://www.certfun.com/atlassian/acp-520-atlassian-cloud-

organization-administrator 

http://www.certfun.com
https://www.certfun.com/atlassian/acp-520-atlassian-cloud-organization-administrator
https://www.certfun.com/atlassian/acp-520-atlassian-cloud-organization-administrator
https://www.certfun.com/atlassian/acp-520-atlassian-cloud-organization-administrator
https://www.certfun.com/atlassian/acp-520-atlassian-cloud-organization-administrator

