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Know Your GEOP-VP Certification Well:

The GEOP-VP is best suitable for candidates who want to gain knowledge in
the Genesys Genesys Engage on-premises. Before you start your GEOP-VP
preparation you may struggle to get all the crucial Engage on-premises Voice
Platform materials like GEOP-VP syllabus, sample questions, study guide.

But don't worry the GEOP-VP PDF is here to help you prepare in a stress free
manner.

The PDF is a combination of all your queries like-

e What is in the GEOP-VP syllabus?

e How many questions are there in the GEOP-VP exam?

e Which Practice test would help me to pass the GEOP-VP exam at the

first attempt?

Passing the GEOP-VP exam makes you Genesys Engage on-premises Voice
Platform Certification (GEOP-VP). Having the Engage on-premises Voice
Platform certification opens multiple opportunities for you. You can grab a new
job, get a higher salary or simply get recognition within your current
organization.

Genesys GEOP-VP Engage on-premises Voice
Platform Certification Details:

‘Exam Name Genesys Engage on-premises Voice Platform Certification
‘Exam Code GEOP-VP
‘Exam Price $580 USD

‘Duration 120 minutes

‘Number of Questions|70

Passing Score 70%

Genesys Engage on-premises: Framework Routing and
Reporting — Foundation

Genesys Engage on-premises: Framework Routing and
Reporting — Operations

Recommended Genesys Engage on-premises: Framework Routing and
Training / Books [Reporting — Administration

Genesys Engage on-premises: Genesys Voice Platform
— Foundation

Genesys Engage on-premises: Genesys Voice Platform
— Deployment

Schedule Exam Kryterion Webassessor
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Sample Questions

Genesys GEOP-VP Sample Questions

Recommended
Practice

Genesys Engage on-premises Voice Platform
Certification (GEOP-VP) Practice Test

GEOP-VP Syllabus:

Section

Objectives

Overview and

General Architecture

- Genesys Voice Platform version 8.5 Product Overview
- Genesys Voice Platform Architecture

- How GVP Works

- GVP Call Flows

- Voice Platform Solution Components

Business and
Deployment

Planning

- GVP 8.5 Deployment
- Features and benefits of using a GVP Solution
- Deploying GVP Multi-Site Environments

- Describe GVP 8.5 hardware and software requirements

Preparing the
Environment for GVP

Install

- Identify the recommended steps needed to prepare the
environment before installing GVP 8.5
- Preparing the Hosts for GVP

- Configure the GVP components for a new install

Installation of GVP
8.5 Components

- Install and configure GVP components (Resource Manager,
Media Control Platform, Call Control Platform, Reporting
Server)

- Set up the Reporting Server database

- Install and configure SIP Server

- Install and configure Composer

- Maintaining GVP

Provisioning GVP

- Provision the GVP core components

Monitoring a GVP
Deployment

- Describe basic monitoring of GVP components
- Describe GVP 8.5 Reporting
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Genesys GEOP-VP Sample Questions:

Genesys Voice Platform is

a) A flexible platform for hosting voice self service solutions
b) A distributed system

¢) Standards based

d) All of the above

Answer: d

What are the three Work Areas of Genesys Administrator?

a) Reporting, Provisioning, Operations
b) Monitoring, Provisioning, Operations
¢) Repository, Configuration, Monitoring
d) None of the above

Answer: b

Which standards does GVP support?

a) VoiceXML, MRCP, HTTP, SIP

b) PASCAL, BASIC, CSharp, CCXML
c) SIP, Fortran, VoiceXML, HTTP

d) CSharp, Fortan, SIP, CCXML

Answer: a

Which parameter must be configured during the provisioning of the Media Control Platform?

a) Media streaming codecs and ports
b) Call routing strategies

c) Reporting intervals

d) Centralized event logging

Answer: a
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What two conditions must be met before provisioning GVP components?
(Choose two)

a) Resource Manager must be installed and operational

b) Media Control Platform must be synchronized with SIP Server
c) Configuration Database must be accessible

d) IVR scripts must be pre-loaded

Answer: a, Cc

Which component in the GVP solution architecture is responsible for integrating with external
reporting tools?

a) Media Control Platform
b) Resource Manager

c) Reporting Server

d) Composer

Answer: c

What is the Media Resource Control Protocol used for?

a) Integrating Media Gateways

b) Integrating Speech Servers

¢) Integrating Back Office Systems
d) None of the above

Answer: b

Which two components must be configured for a functional Reporting Server?
(Choose two)

a) Database connectivity

b) Media Control Platform integration

¢) IVR call flow definitions

d) Schema compatibility with Reporting Database

Answer: a, d
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What two actions should be taken if monitoring reveals component errors?
(Choose two)

a) Reconfigure alarm thresholds

b) Perform root cause analysis

c) Increase media resource allocation
d) Restart affected components

Answer: b, d

Genesys Administrator allows you to ...?
(Choose Three)

a) Display GVP reporting data
b) Configure GVP components
c) Write VXML code for GVP
d) Read GVP log messages

Answer: a, b, d

Study Guide to Crack Genesys Engage on-
premises Voice Platform GEOP-VP Exam:

e Getting details of the GEOP-VP syllabus, is the first step of a study
plan. This pdf is going to be of ultimate help. Completion of the syllabus
is must to pass the GEOP-VP exam.

e Making a schedule is vital. A structured method of preparation leads to
success. A candidate must plan his schedule and follow it rigorously to
attain success.

e Joining the Genesys provided training for GEOP-VP exam could be of
much help. If there is specific training for the exam, you can discover it
from the link above.

e Read from the GEOP-VP sample questions to gain your idea about the
actual exam questions. In this PDF useful sample questions are
provided to make your exam preparation easy.

e Practicing on GEOP-VP practice tests is must. Continuous practice will
make you an expert in all syllabus areas.
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Reliable Online Practice Test for GEOP-VP Certification

Make VMExam.com your best friend during your Genesys Engage on-premises Voice
Platform Certification exam preparation. We provide authentic practice tests for the GEOP-
VP exam. Experts design these online practice tests, so we can offer you an exclusive
experience of taking the actual GEOP-VP exam. We guarantee you 100% success in your
first exam attempt if you continue practicing regularly. Don’t bother if you don’t get 100%
marks in initial practice exam attempts. Just utilize the result section to know your strengths
and weaknesses and prepare according to that until you get 100% with our practice tests.
Our evaluation makes you confident, and you can score high in the GEOP-VP exam.

Start Online practice of GEOP-VP Exam by visiting URL

https://www.vmexam.com/genesys/geop-vp-genesys-engage-premises-voice-
platform-certification
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