
Get Instant Access to Vital 

Exam Acing Materials | Study 

Guide | Sample Questions | 

Practice Test 

 

  

  

ServiceNow SMC-CDPC 
 

SERVICENOW SMC-CITIZEN DEVELOPER PROCESS 
CREATOR CERTIFICATION QUESTIONS & ANSWERS 

SMC-CDPC 

ServiceNow Micro-Certification Citizen Developer Process Creator (SMC-CDPC) 

16 Questions Exam – Duration of 60 minutes 

www.ProcessExam.com 

 
     

 



  SMC-CDPC Exam Questions 

ServiceNow SMC-Citizen Developer Process Creator Certification Practice Exam 1  

Table of Contents 

Discover More about the SMC-CDPC Certification ....... 2 

ServiceNow SMC-CDPC Citizen Developer Process 

Creator Certification Details: .......................................... 2 

SMC-CDPC Syllabus: ................................................... 3 

Broaden Your Knowledge with ServiceNow SMC-CDPC 

Sample Questions: ........................................................ 3 

Avail the Study Guide to Pass ServiceNow SMC-CDPC 

Citizen Developer Process Creator Exam: .................... 5 

Career Benefits: ............................................................ 6 

 

  



  SMC-CDPC Exam Questions 

ServiceNow SMC-Citizen Developer Process Creator Certification Practice Exam 2  

Discover More about the SMC-CDPC Certification 

Are you interested in passing the ServiceNow SMC-CDPC exam? First 

discover, who benefits from the SMC-CDPC certification. The SMC-CDPC is 

suitable for a candidate if he wants to learn about Citizen Developer. Passing 

the SMC-CDPC exam earns you the ServiceNow Micro-Certification Citizen 

Developer Process Creator (SMC-CDPC) title. 

While preparing for the SMC-CDPC exam, many candidates struggle to get 

the necessary materials. But do not worry; your struggling days are over. The 

SMC-CDPC PDF contains some of the most valuable preparation tips and the 

details and instant access to useful SMC-CDPC study materials just at one 

click. 

ServiceNow SMC-CDPC Citizen Developer 

Process Creator Certification Details: 

Exam Name 
ServiceNow Micro-Certification Citizen Developer Process 

Creator 

Exam Code SMC-CDPC 

Exam Fee USD $300 

Exam Duration 60 Minutes 

Number of 

Questions 
16 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Books / Trainings 

Servicenow Administration Fundamental Live Class 

Servicenow Administration Fundamentals On Demand 

Introduction to Playbooks and Process Automation 

Designer (PAD) 

Schedule Exam Webassessor 

Sample Questions 
ServiceNow SMC-Citizen Developer Process Creator 

Exam Sample Questions and Answers 

Practice Exam 
ServiceNow Micro-Certification Citizen Developer 

Process Creator (SMC-CDPC) Practice Test 
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SMC-CDPC Syllabus: 

Topic Weights 

Playbook capabilities 27% 

Process Automation Designer capabilities 27% 

Process Automation Designer development 46% 

 

Broaden Your Knowledge with ServiceNow SMC-

CDPC Sample Questions: 

Question: 1   

Which condition must be met for a playbook to transition to the next stage? 

a) An admin must approve the transition 

b) A new task must be created 

c) The system cache must be cleared 

d) All tasks in the current stage must be completed 

Answer: d 

Question: 2  

Which feature in Process Automation Designer allows conditional execution of actions? 

a) Action Validator 

b) Conditional Flow Control 

c) Stage Completion Rule 

d) Trigger Configuration 

Answer: b 

Question: 3  

While working on an activity in the Process Automation Designer, you are looking for its 

input variable values. Where are they located? 

a) Configure Activity 

b) Detail’s tab 

c) Stage header 

d) Parent record 

Answer: a 
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Question: 4   

What key capability does Process Automation Designer provide for managing complex 

processes? 

a) Automatic process execution without configuration 

b) Visualization of process stages and tasks 

c) Real-time data replication 

d) Integration with third-party tools 

Answer: b 

Question: 5  

What are some key steps in developing a process using Process Automation Designer? 

(Select two) 

a) Create stages and actions 

b) Enable system logging 

c) Define condition-based flows 

d) Configure database indexing 

Answer: a, c 

Question: 6  

How can playbooks help ensure compliance in processes? 

a) By reducing system logging 

b) By providing real-time data analytics 

c) By enforcing standardized task sequences 

d) By automating server-side scripts 

Answer: c 

Question: 7  

What are best practices for developing processes in Process Automation Designer? 

(Select two) 

a) Keep processes modular and reusable 

b) Use hardcoded values for quick implementation 

c) Align processes with business requirements 

d) Avoid using conditional logic 

Answer: a, c 
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Question: 8  

Which use cases are commonly supported by Playbook capabilities? 

(Select two) 

a) HR Case Management 

b) Data migration between instances 

c) Customer Service Management 

d) System performance tuning 

Answer: a, c 

Question: 9  

What is the first step in developing a new process in Process Automation Designer? 

a) Define the process name and description 

b) Configure client scripts 

c) Add a data resource 

d) Schedule the process 

Answer: a 

Question: 10  

How can you monitor the progress of a process in Process Automation Designer? 

a) Workflow Editor 

b) Process Execution Tracker 

c) Stage Timeline 

d) System Log 

Answer: c 

Avail the Study Guide to Pass ServiceNow SMC-

CDPC Citizen Developer Process Creator Exam: 

● Find out about the SMC-CDPC syllabus topics. Visiting the official site 

offers an idea about the exam structure and other important study 

resources. Going through the syllabus topics help to plan the exam in 

an organized manner. 

● Once you are done exploring the SMC-CDPC syllabus, it is time to 

plan for studying and covering the syllabus topics from the core. Chalk 

out the best plan for yourself to cover each part of the syllabus in a 

hassle-free manner. 
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● A study schedule helps you to stay calm throughout your exam 

preparation. It should contain your materials and thoughts like study 

hours, number of topics for daily studying mentioned on it. The best bet 

to clear the exam is to follow your schedule rigorously. 

● The candidate should not miss out on the scope to learn from the SMC-

CDPC training. Joining the ServiceNow provided training for SMC-

CDPC exam helps a candidate to strengthen his practical knowledge 

base from the certification. 

● Learning about the probable questions and gaining knowledge 

regarding the exam structure helps a lot. Go through the SMC-CDPC 

sample questions and boost your knowledge 

● Make yourself a pro through online practicing the syllabus topics. SMC-

CDPC practice tests would guide you on your strengths and 

weaknesses regarding the syllabus topics. Through rigorous practicing, 

you can improve the weaker sections too. Learn well about time 

management during exam and become confident gradually with practice 

tests. 

Career Benefits: 

Passing the SMC-CDPC exam, helps a candidate to prosper highly in his career. 

Having the certification on the resume adds to the candidate's benefit and helps 

to get the best opportunities. 

 

Here Is the Trusted Practice Test for the SMC-CDPC 

Certification 

ProcessExam.Com is here with all the necessary details regarding the SMC-CDPC 

exam. We provide authentic practice tests for the SMC-CDPC exam. What do you 

gain from these practice tests? You get to experience the real exam-like 

questions made by industry experts and get a scope to improve your 

performance in the actual exam. Rely on ProcessExam.Com for rigorous, 

unlimited two-month attempts on the SMC-CDPC practice tests, and gradually 

build your confidence. Rigorous practice made many aspirants successful and 

made their journey easy towards grabbing the ServiceNow Micro-Certification 

Citizen Developer Process Creator (SMC-CDPC). 

Start Online Practice of SMC-CDPC Exam by Visiting URL 

https://www.processexam.com/servicenow/servicenow-micro-

certification-citizen-developer-process-creator-smc-cdpc 

 


