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Know Your SMC-SP Certification Well:

The SMC-SP is best suitable for candidates who want to gain knowledge in
the ServiceNow Service Portal. Before you start your SMC-SP preparation
you may struggle to get all the crucial Service Portal materials like SMC-SP
syllabus, sample questions, study guide.

But don't worry the SMC-SP PDF is here to help you prepare in a stress free
manner.

The PDF is a combination of all your queries like-

e Whatis in the SMC-SP syllabus?

e How many questions are there in the SMC-SP exam?

e Which Practice test would help me to pass the SMC-SP exam at the

first attempt?

Passing the SMC-SP exam makes you ServiceNow Micro-Certification
Service Portal (SMC-SP). Having the Service Portal certification opens
multiple opportunities for you. You can grab a new job, get a higher salary or
simply get recognition within your current organization.

ServiceNow SMC-SP Service Portal Certification

Details:

Exam Name ServiceNow Micro-Certification Service Portal
Exam Code SMC-SP

Exam Fee USD $300

Exam Duration 60 Minutes

Number of Questions|20

Passing Score Pass / Fall

Format Multiple Choice Questions

Service Portal Fundamentals Live class
Service Portal Fundamentals On demand

Books / Trainings

Schedule Exam \Webassessor

ServiceNow SMC-Service Portal Exam Sample Questions and
Answers

Sample Questions

ServiceNow Micro-Certification Service Portal (SMC-SP) Practice
Test

Practice Exam
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SMC-SP Syllabus:

Topic Weights
Service Portal Overview 10%
Creating a Service Portal 25%
Themes, Headers, and Menus 15%
Pages and Widgets 25%
Search capabilities 10%
Service Portal Functionalities 15%

ServiceNow SMC-SP Sample Questions:

Question: 1

How are widgets added to a Service Portal page?

a) By modifying the ServiceNow database

b) Using the Widget Selector in the Page Designer

¢) Through a background script
d) By configuring Ul Policies

Answer: b

Question: 2
Which of the following are baseline Portal Pages?
(Select three )

a) Knowledge

b) Change Management
c) Service Catalog

d) System Status
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Question: 3

What are some typical use cases for Service Portal implementation?
(Select two)

a) IT Service Management

b) Customer Relationship Management
c) System Security Auditing

d) HR Case Management

Answer: a, d

Question: 4

How can administrators improve search performance in the Service Portal?

a) Increase the number of indexed fields
b) Limit search to specific tables

c) Enable full-text logging

d) Schedule regular data refresh

Answer: b

Question: 5

What elements are essential for consistent Service Portal branding?
(Select two)

a) Consistent color scheme
b) User-specific access rules
c) Standardized logo usage
d) Data source integration

Answer: a, Cc

Question: 6
Which tasks can be performed using the Theme Editor?
(Select two)

a) Modify the portal header

b) Change background colors
c) Create new database tables
d) Adjust font styles

Answer: b, d
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Question: 7

Which of the following is NOT specified on a Portal record?

a) Theme
b) URL Suffix
¢) Homepage
d) Header

Answer: d

Question: 8

What is the first element you add to a Page?

a) Row

b) Widget
c) Container
d) Column

Answer: c

Question: 9

The individual use of a Widget on a page is referred to as a what?

a) Widget Instance
b) Widget Option
c) Widget Clone
d) Widget Copy

Question: 10

Answer: a

How does the Service Portal improve user experience compared to the standard interface?

a) By reducing server load

b) By providing a responsive and mobile-friendly design

c) By increasing database performance
d) By offering real-time server monitoring
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Study Guide to Crack ServiceNow Service Portal
SMC-SP Exam:

Getting details of the SMC-SP syllabus, is the first step of a study plan.
This pdf is going to be of ultimate help. Completion of the syllabus is
must to pass the SMC-SP exam.

Making a schedule is vital. A structured method of preparation leads to
success. A candidate must plan his schedule and follow it rigorously to
attain success.

Joining the ServiceNow provided training for SMC-SP exam could be of
much help. If there is specific training for the exam, you can discover it
from the link above.

Read from the SMC-SP sample questions to gain your idea about the
actual exam questions. In this PDF useful sample questions are
provided to make your exam preparation easy.

Practicing on SMC-SP practice tests is must. Continuous practice will
make you an expert in all syllabus areas.

Reliable Online Practice Test for SMC-SP Certification

Make ProcessExam.com your best friend during your ServiceNow Micro-
Certification Service Portal exam preparation. We provide authentic practice
tests for the SMC-SP exam. Experts design these online practice tests, so we can
offer you an exclusive experience of taking the actual SMC-SP exam. We
guarantee you 100% success in your first exam attempt if you continue
practicing regularly. Don’t bother if you don’t get 100% marks in initial practice
exam attempts. Just utilize the result section to know your strengths and
weaknesses and prepare according to that until you get 100% with our practice
tests. Our evaluation makes you confident, and you can score high in the SMC-
SP exam.

Start Online Practice of SMC-SP Exam by Visiting URL

https://www.processexam.com/servicenow/servicenow-micro-

certification-service-portal-smc-s
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