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Know Your 33140T Certification Well: 

The 33140T is best suitable for candidates who want to gain knowledge in the 

Avaya Services. Before you start your 33140T preparation you may struggle to get 

all the crucial Experience Portal with POM Support materials like 33140T syllabus, 

sample questions, study guide.  

  

But don't worry the 33140T PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the 33140T syllabus? 

• How many questions are there in the 33140T exam? 

• Which Practice test would help me to pass the 33140T exam at the first 

attempt? 

 

Passing the 33140T exam makes you Avaya Experience Portal with Proactive 

Outreach Manager Technical Associate Support (ASTA-3305). Having the 

Experience Portal with POM Support certification opens multiple opportunities for 

you. You can grab a new job, get a higher salary or simply get recognition within 

your current organization. 

Avaya 33140T Experience Portal with POM Support 

Certification Details: 

Exam Name Avaya Experience Portal with POM Support 

Exam Code 33140T 

Exam Price $125 USD 

Duration 90 minutes 

Number of Questions 61 

Passing Score 66% 

Exam Registration 
Avaya Learning Center 
OR 
PEARSON VUE 

Sample Questions Avaya 33140T Sample Questions  

http://www.NWexam.com/
https://www.avaya-learning.com/lms/#/
https://www.pearsonvue.com/us/en/avaya.html
https://www.nwexam.com/avaya/avaya-33140t-certification-exam-sample-questions-and-answers
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Practice Exam 
Avaya Experience Portal with Proactive Outreach 
Manager Technical Associate Support (ASTA-3305) 
Practice Test 

33140T Syllabus: 

Section Objectives 

Architecture 

- Explain POM solution and components 

- Explain AEP solution architecture and determine its 

solution components 

- Identify the licensing requirements for AEP and POM 

system features and capacities 

- Describe AEP deployment models and zones 

Installation 

- Describe the installation requirements of AEP 8.0 and 

POM 4.0 

- Explain the features of POM and High Availability 

- Describe how to install the POM database 

Configuration 

- Explain the basics of POM campaigns, including how 

to identify and schedule reports, and defining the rules 

- Describe how to configure and initialize Media 

Processing Platform 

- Describe how to configure voice, email, SMS, and 

Speech Server in AEP 

Administration 

- Explain how to set up user accounts for access to the 

AEP and EPM web interface 

- Differentiate between the different AEP call flows 

Maintenance 

- Explain the required steps to back up and restore the 

AEP database 

- Describe the maintenance procedures in the AEP 

system, the distribution of telephony reports, and how 

to apply patches on EPM and Media Processing 

Platform 

Troubleshooting 
- Describe the tools for monitoring, as well as the 

troubleshooting tools and logs of AEP and POM 

 

http://www.NWexam.com/
https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-support
https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-support
https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-support
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Avaya 33140T Sample Questions: 

Question: 1  

What distinguishes the premium licensing tier for the AEP system in terms of data processing 

capabilities? 

a) Unlimited data entry points 

b) Enhanced data encryption options 

c) Access to advanced analytics tools 

d) Priority technical support 

Answer: c 

Question: 2  

Why is the network zone segregation important in an AEP deployment? 

a) To reduce overall system latency 

b) To enhance security by isolating network traffic 

c) To increase storage capacity 

d) To simplify user management 

Answer: b 

Question: 3  

What factors should be considered when setting up user accounts for access to the AEP web 

interface? 

a) User role and permissions 

b) Frequency of access 

c) User's department 

d) Hardware specifications of user's device 

Answer: a 

Question: 4  

What aspect of AEP deployment necessitates careful consideration of network infrastructure? 

a) Data security requirements 

b) High availability configurations 

c) Load balancing techniques 

d) Real-time data transfer needs 

Answer: d 

http://www.NWexam.com/
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Question: 5  

Which design element is critical when setting up a call flow that includes both automated and 

human elements in AEP? 

a) Transition triggers between elements 

b) Time limits on automated interactions 

c) The number of redirections allowed 

d) Visual prompts for user guidance 

Answer: a 

Question: 6  

How should email services be configured in AEP to ensure high deliverability? (Choose Three) 

a) SPF and DKIM settings 

b) Server capacity planning 

c) Content filtering settings 

d) Email list segmentation 

e) Regular updates to email templates 

Answer: a, d, e 

Question: 7  

Why should troubleshooting logs be periodically reviewed even when there are no apparent 

issues? 

a) To prepare data for audits 

b) To ensure logs are not consuming too much storage 

c) To proactively identify potential problems 

d) To comply with data retention policies 

Answer: c 

Question: 8  

Why are user groups crucial in managing access permissions within the AEP web interface? 

a) They provide structured data access. 

b) They simplify the management of user permissions. 

c) They allow for customized user interfaces. 

d) They enable more efficient data processing. 

Answer: b 

http://www.NWexam.com/
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Question: 9  

Which operating systems are supported for the AEP 8.0 installation? 

(Choose Three) 

a) Windows Server 2019 

b) Linux CentOS 7 

c) macOS High Sierra 

d) Ubuntu 18.04 LTS 

e) Solaris 11 

Answer: a, b, d 

Question: 10  

Which attributes differentiate the interactive AEP call flows from the non-interactive ones? 

a) The number of users involved 

b) The presence of automated response systems 

c) The use of voice recognition technology 

d) The need for manual intervention 

Answer: d 

Study Guide to Crack Avaya Experience Portal with POM 

Support 33140T Exam: 

● Getting details of the 33140T syllabus, is the first step of a study plan. This 

pdf is going to be of ultimate help. Completion of the syllabus is must to pass 

the 33140T exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to attain 

success. 

● Joining the Avaya provided training for 33140T exam could be of much help. 

If there is specific training for the exam, you can discover it from the link 

above. 

● Read from the 33140T sample questions to gain your idea about the actual 

exam questions. In this PDF useful sample questions are provided to make 

your exam preparation easy. 

http://www.NWexam.com/
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● Practicing on 33140T practice tests is must. Continuous practice will make 

you an expert in all syllabus areas. 

 

 

Reliable Online Practice Test for 33140T Certification 

Make NWExam.com your best friend during your Avaya Experience Portal with POM 

Support exam preparation. We provide authentic practice tests for the 33140T exam. 

Experts design these online practice tests, so we can offer you an exclusive 

experience of taking the actual 33140T exam. We guarantee you 100% success in 

your first exam attempt if you continue practicing regularly. Don’t bother if you don’t 

get 100% marks in initial practice exam attempts. Just utilize the result section to 

know your strengths and weaknesses and prepare according to that until you get 

100% with our practice tests. Our evaluation makes you confident, and you can score 

high in the 33140T exam. 

 

Start Online practice of 33140T Exam by visiting URL 

https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-

support 

http://www.NWexam.com/
https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-support
https://www.nwexam.com/avaya/33140t-avaya-experience-portal-pom-support

