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Get an Overview of the CPOA Certification: 

Who should take the CPOA exam? This is the first question that comes to a 

candidate’s mind when preparing for the Platform Owner Associate certification. 

The CPOA certification is suitable for candidates who are keen to earn 

knowledge on the Platform and AI and grab their ServiceNow Certified Platform 

Owner Associate (CPOA). When it is about starting the preparation, most 

candidates get confused regarding the study materials and study approach. But 

CPOA study guide PDF is here to solve the problem. CPOA PDF combines 

some effective sample questions and offers valuable tips to pass the exam with 

ease. 

Why Should You Earn the ServiceNow CPOA 

Certification? 

There are several reasons why one should grab the CPOA certification.  

• The Platform Owner Associate certification proves to be one of the most 

recognized certifications. 

• The certification badge proves the knowledge of the candidate 

regarding subject matters and makes his resume presentable to 

potential candidates.  

• Thus earning the ServiceNow Certified Platform Owner Associate 

(CPOA) is a powerful qualification for a prosperous career. 

  

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-cpoa-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-platform-owner-associate-cpoa
https://www.processexam.com/servicenow/servicenow-certified-platform-owner-associate-cpoa
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What Is the ServiceNow CPOA Platform Owner 

Associate Certification Exam Structure? 

Exam Name ServiceNow Certified Platform Owner Associate 

Exam Code CPOA 

Exam Fee USD $300 

Exam Duration 90 Minutes 

Number of Questions 70 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Schedule Exam Webassessor 

Sample Questions 
ServiceNow Platform Owner Associate Exam Sample 

Questions and Answers 

Practice Exam 
ServiceNow Certified Platform Owner Associate 

(CPOA) Practice Test 

Enhance Knowledge with CPOA Sample 

Questions: 

Question: 1   

Which key responsibility ensures the platform consistently meets agreed service levels for 

availability and performance? 

a) Coordinating Agile ceremonies 

b) Monitoring system metrics and user experience 

c) Writing technical specifications for developers 

d) Managing financial reporting for the platform 

Answer: b 

Question: 2  

The Head of Product ensures multiple product lines operate under a shared __________ 

that aligns with company goals. 

a) Vision 

b) Database 

c) Sprint backlog 

d) License agreement 

Answer: a 

http://www.Processexam.com/
https://www.webassessor.com/wa.do?page=publicHome&branding=SERVICE_NOW
https://www.processexam.com/servicenow/servicenow-cpoa-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-cpoa-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-platform-owner-associate-cpoa
https://www.processexam.com/servicenow/servicenow-certified-platform-owner-associate-cpoa
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Question: 3  

What is the primary reason a Platform Owner should collaborate closely with both technical 

and customer-facing teams? 

a) To streamline internal HR processes 

b) To implement new programming languages 

c) To manage external vendor contracts 

d) To balance system functionality with user needs 

Answer: d 

Question: 4   

Why should the Head of Product mentor product management teams? 

a) To reduce the need for product documentation 

b) To build leadership capacity and improve product decision-making 

c) To replace the need for engineering managers 

d) To decrease the number of product managers needed 

Answer: b 

Question: 5  

A Platform Owner schedules weekly __________ to identify and address any performance 

degradation before it impacts users. 

a) Performance health checks 

b) Code refactoring sessions 

c) Vendor negotiations 

d) New feature brainstorming 

Answer: a 

Question: 6  

What is the primary benefit of collaborating with design and engineering teams during 

feature development? 

a) Increasing platform server capacity 

b) Shortening the testing phase 

c) Ensuring features are user-friendly and technically feasible 

d) Reducing licensing fees 

Answer: c 
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Question: 7  

Which action best demonstrates the Product Owner acting as the “voice of the customer”? 

a) Reviewing technical architecture designs alone 

b) Translating customer requirements into user stories 

c) Approving system-level network configurations 

d) Writing SQL database scripts 

Answer: b 

Question: 8  

What is a primary responsibility of a ServiceNow Architect during requirements gathering? 

a) Capturing both business and technical needs from stakeholders 

b) Creating marketing strategies 

c) Managing customer subscription renewals 

d) Performing HR performance reviews 

Answer: a 

Question: 9  

When managing dependencies between projects, what should a Program Manager 

prioritize? 

a) Focusing only on the highest-budget project 

b) Avoiding communication with other teams 

c) Delaying dependent tasks until the end of the program 

d) Synchronizing key deliverables to avoid bottlenecks 

Answer: d 

Question: 10  

Why is monitoring platform performance a critical responsibility for a SaaS Platform Owner? 

a) To assess the design of office floor plans 

b) To comply with HR onboarding procedures 

c) To ensure uptime, speed, and user experience meet expectations 

d) To determine team attendance rates 

Answer: c 

http://www.Processexam.com/
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What Study Guide Works Best in Acing the 

ServiceNow CPOA Platform Owner Associate 

Certification? 

The CPOA study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Platform Owner Associate exam, 

getting in full touch of the syllabus is mandatory. During preparation, you might 

not like all syllabus sections or topics, but try to get at least the fundamental 

knowledge from the sections you don’t like. The more you possess knowledge 

on all syllabus sections, the more is the chance to attempt maximum number of 

questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the 

syllabus topics after making a schedule. Your syllabus must mention what areas 

you want to cover and within what time. Once you make a schedule and follow 

it regularly, syllabus completion becomes easier and preparation becomes 

smoother. 

Get Expert Advice from the Training: 

Do not forget to join the ServiceNow CPOA training if it is providing any. Training 

enhances the practical knowledge of a candidate, which helps them to work well 

in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, 

what could be better than that? Get access to the free sample questions and 

keep enhancing your knowledge beyond the syllabus. 

Avoid Dumps and Utilize the ServiceNow CPOA Practice 

Test: 

Why should you rely on practice tests? The reason is simple: you must get 

familiar with the exam pattern before reaching the exam hall. An aspirant aware 

of the exam structure and time management during the exam preparation can 

perform well in the actual exam and attempt the maximum number of questions 

during the exam. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-cpoa-certification-exam-syllabus
https://www.processexam.com/servicenow/servicenow-cpoa-certification-exam-sample-questions
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Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, CPOA practice tests always stand out to be the 

better choice than dumps PDF. 

 
 

 Avail the Proven CPOA Practice Test for Success!!! 

Do you want to pass the CPOA exam on your first attempt? Stop worrying; we, 

ProcessExam.com are here to provide you the best experience during your ServiceNow 

Certified Platform Owner Associate preparation. Try out our free mock tests to get a 

glimpse of our quality study materials, and build your confidence with the premium 

CPOA practice tests. Our expert-designed questions help you to improve performance 

and pass the exam on your first attempt. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-certified-platform-owner-associate-cpoa

