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Get an Overview of the SMC-IH Certification: 

Who should take the SMC-IH exam? This is the first question that comes to a 

candidate’s mind when preparing for the Integration Hub certification. The SMC-

IH certification is suitable for candidates who are keen to earn knowledge on 

the Platform and AI and grab their ServiceNow Micro-Certification Integration 

Hub (SMC-IH). When it is about starting the preparation, most candidates get 

confused regarding the study materials and study approach. But SMC-IH study 

guide PDF is here to solve the problem. SMC-IH PDF combines some effective 

sample questions and offers valuable tips to pass the exam with ease. 

Why Should You Earn the ServiceNow SMC-IH 

Certification? 

There are several reasons why one should grab the SMC-IH certification.  

• The Integration Hub certification proves to be one of the most 

recognized certifications. 

• The certification badge proves the knowledge of the candidate 

regarding subject matters and makes his resume presentable to 

potential candidates.  

• Thus earning the ServiceNow Micro-Certification Integration Hub 

(SMC-IH) is a powerful qualification for a prosperous career. 
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What Is the ServiceNow SMC-IH Integration Hub 

Certification Exam Structure? 

Exam Name ServiceNow Micro-Certification Integration Hub 

Exam Code SMC-IH 

Exam Fee USD $300 

Exam Duration 60 Minutes 

Number of 

Questions 
20 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Books / Trainings Integration Hub Fundamentals  

Schedule Exam Webassessor  

Sample Questions 
ServiceNow SMC-Integration Hub Exam Sample 

Questions and Answers  

Practice Exam 
ServiceNow Micro-Certification Integration Hub (SMC-

IH) Practice Test  

Enhance Knowledge with SMC-IH Sample 

Questions: 

Question: 1   

Which two tasks must be completed before a MID Server can be used in IntegrationHub? 

(Choose two) 

a) Install the MID Server application on a host system 

b) Configure the MID Server record in the ServiceNow instance 

c) Install spokes from the ServiceNow Store 

d) Assign the sys_flow role to the MID Server 

Answer: a, b 

 

 

 

http://www.Processexam.com/
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Question: 2  

Which IntegrationHub component enables communication with systems that require 

credentials and authentication? 

a) Data Pill Picker 

b) Connection Alias 

c) Script Include 

d) Subflow 

Answer: b 

Question: 3  

Which two benefits does IntegrationHub provide to organizations? (Choose two) 

a) Simplifies integrations using prebuilt actions 

b) Eliminates the need for any scripting in ServiceNow 

c) Reduces development time for common integrations 

d) Automatically upgrades third-party applications 

Answer: a, c 

Question: 4   

Why are spokes beneficial for developers working in ServiceNow? 

a) They eliminate all need for integration testing. 

b) They replace the need for Flow Designer completely. 

c) They allow configuration of MID Servers without scripting. 

d) They provide low-code, prebuilt integration actions. 

Answer: d 

Question: 5  

An administrator installs the Slack spoke but cannot use its actions in Flow Designer. What 

is the most likely cause? 

a) The Slack spoke is not activated in the correct scope. 

b) The MID Server has not been upgraded. 

c) The sys_properties table is missing required entries. 

d) The Script Includes for Flow Designer were not updated. 

Answer: a 

Question: 6  

Which two prerequisites must be met to use IntegrationHub in Flow Designer? (Choose two) 

a) Flow Designer must be active 

b) At least one spoke must be installed 

c) A MID Server must always be deployed 

d) An update set must be applied for each spoke 

Answer: a, b 

http://www.Processexam.com/
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Question: 7  

In Flow Designer, what menu item on the landing page do you select to build an Integration? 

a) New Flow 

b) New Subflow 

c) New Action 

d) New Script 

e) Sec Ops 

Answer: c 

Question: 8  

How does the MID Server communicate with the ServiceNow instance? 

a) Through outbound HTTPS initiated by the MID Server 

b) By opening inbound ports on the corporate firewall 

c) Using direct database connections to ServiceNow 

d) Via UI Policies in the platform 

Answer: a 

Question: 9  

A developer creates a new connection alias for a REST spoke but leaves the “Connection & 

Credential” field empty. What will happen when the flow executes? 

a) The flow will attempt to use default system credentials. 

b) The flow will automatically switch to Script Step. 

c) The flow will fail with a missing authentication error. 

d) The flow will retry three times before failing. 

Answer: c 

Question: 10  

When configuring a new connection for an IntegrationHub spoke, what must an admin 

typically define? 

a) The spoke installation path on the MID Server 

b) The sys_id of the Flow Designer action 

c) The ServiceNow instance version and patch level 

d) The credentials and endpoint details of the target system 

Answer: d 

http://www.Processexam.com/
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What Study Guide Works Best in Acing the 

ServiceNow SMC-IH Integration Hub 

Certification? 

The SMC-IH study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Integration Hub exam, getting in 

full touch of the syllabus is mandatory. During preparation, you might not like 

all syllabus sections or topics, but try to get at least the fundamental knowledge 

from the sections you don’t like. The more you possess knowledge on all 

syllabus sections, the more is the chance to attempt maximum number of 

questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the 

syllabus topics after making a schedule. Your syllabus must mention what areas 

you want to cover and within what time. Once you make a schedule and follow 

it regularly, syllabus completion becomes easier and preparation becomes 

smoother. 

Get Expert Advice from the Training: 

Do not forget to join the ServiceNow SMC-IH training if it is providing any. 

Training enhances the practical knowledge of a candidate, which helps them to 

work well in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, 

what could be better than that? Get access to the free sample questions and 

keep enhancing your knowledge beyond the syllabus. 

Avoid Dumps and Utilize the ServiceNow SMC-IH Practice 

Test: 

Why should you rely on practice tests? The reason is simple: you must get 

familiar with the exam pattern before reaching the exam hall. An aspirant aware 

of the exam structure and time management during the exam preparation can 

perform well in the actual exam and attempt the maximum number of questions 

during the exam. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-smc-ih-certification-exam-syllabus
https://www.processexam.com/servicenow/servicenow-smc-ih-certification-exam-sample-questions
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Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, SMC-IH practice tests always stand out to be 

the better choice than dumps PDF. 

 

 Avail the Proven SMC-IH Practice Test for Success!!! 

Do you want to pass the SMC-IH exam on your first attempt? Stop worrying; we, 

ProcessExam.com are here to provide you the best experience during your ServiceNow 

Micro-Certification Integration Hub preparation. Try out our free mock tests to get a 

glimpse of our quality study materials, and build your confidence with the premium 

SMC-IH practice tests. Our expert-designed questions help you to improve 

performance and pass the exam on your first attempt. 
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