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Know Your OG0-061 Certification Well: 

The OG0-061 is best suitable for candidates who want to gain knowledge in the 

Open Group IT4IT. Before you start your OG0-061 preparation you may 

struggle to get all the crucial IT4IT Part 1 materials like OG0-061 syllabus, 

sample questions, study guide.  

But don't worry the OG0-061 PDF is here to help you prepare in a stress free 

manner. 

The PDF is a combination of all your queries like- 

• What is in the OG0-061 syllabus? 

• How many questions are there in the OG0-061 exam? 

• Which Practice test would help me to pass the OG0-061 exam at the first 

attempt? 

Passing the OG0-061 exam makes you The Open Group Certified IT4IT Part 1 

Foundation. Having the IT4IT Part 1 certification opens multiple opportunities 

for you. You can grab a new job, get a higher salary or simply get recognition 

within your current organization. 

Open Group OG0-061 IT4IT Part 1 Certification 

Details: 

Exam Name The Open Group IT4IT Part 1 Foundation 

Exam Code OG0-061 

Exam Fee USD $360 

Exam Duration 60 Minutes 

Number of Questions 40 

Passing Score 65% 

Format Multiple Choice Questions 

Schedule Exam Pearson VUE  

Sample Questions 
Open Group IT4IT Part 1 Exam Sample Questions 

and Answers  

Practice Exam 
The Open Group Certified IT4IT Part 1 Foundation 

Practice Test  

OG0-061 Syllabus: 

Topic Details 

IT4IT Overview - The Candidate must be able to: 

http://www.Processexam.com/
https://www.pearsonvue.com/us/en/theopengroup.html
https://www.processexam.com/open-group/open-group-og0-061-certification-exam-sample-questions
https://www.processexam.com/open-group/open-group-og0-061-certification-exam-sample-questions
https://www.processexam.com/open-group/open-group-it4it-part-1-foundation-og0-061
https://www.processexam.com/open-group/open-group-it4it-part-1-foundation-og0-061
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Topic Details 

• Explain what The Open Group IT4IT 

Reference Architecture is and what approach 

it uses 

• Identify the intended use of IT4IT Reference 

Architecture for organizations 

• Identify the intended use of the IT4IT 

Reference Architecture for suppliers of IT 

management products and services 

• List the guiding principles that the IT4IT 

Framework adheres to 

• Demonstrate understanding of the IT Value 

Chain 

• Briefly describe the difference between the 

primary activities and supporting activities in 

the IT Value Chain 

• List the primary activities of the IT Value 

Chain 

• List the supporting activities of the IT Value 

Chain 

• Explain the difference between value chain 

and value stream 

• Briefly describe how the IT value chain 

supports the IT service lifecycle 

• Briefly describe how the four value streams 

manage the full service lifecycle 

Definitions 

- The Candidate must be able to understand and 

explain the following definitions: 

• Service Lifecycle Data Object 

• IT Value Chain 

• Value Chain 

• Value Stream 

• Functional Component 

• Service Model Backbone Data Object 

• Relationship 

• System of Record 

• IT Service 

- It is expected that these definitions would be 

covered as part of the learning in other units. 

Basic Concepts 

- The Candidate must be able to: 

• Briefly describe an overview of the Strategy 

to Portfolio (S2P) value stream 

http://www.Processexam.com/


  OG0-061 Exam Questions 

Open Group IT4IT Part 1 Certification Practice Exam 5  

Topic Details 

• Briefly describe an overview of the 

Requirement to Deploy (R2D) value stream 

• Briefly describe an overview of the Request 

to Fulfill (R2F) value stream 

• Briefly describe an overview of the Detect to 

Correct (D2C) value stream 

• Describe what functional components and 

data objects are 

• Explain the relationship of functional 

components to data objects 

• Describe the scope of S2P 

• List S2P value propositions 

• List S2P typical activities 

• Describe the scope of R2D 

• List R2D value propositions 

• List R2D typical activities 

• Describe the scope of R2F 

• List R2F value propositions 

• List R2F typical activities 

• Describe the scope of D2C 

• List D2C value propositions 

• List D2C typical activities 

• Explain the concept of the four pillars 

“anchoring” the IT Value Chain – the Service 

Model, the Information Model, the Functional 

Model, and the Integration Model 

• Explain the IT4IT Service Model 

• Describe the Service Model Backbone 

• Describe the IT4IT Information Model 

• State the characteristics of the service 

lifecycle data objects 

• Explain the difference between key and 

auxiliary data objects 

• State what the IT4IT Functional Model is 

• Explain functional components and how they 

relate to IT capability 

• Explain the difference between primary 

functional components and secondary 

functional components 

• Explain interactions between functional 

components and data objects 

• Explain what an IT Service is 

http://www.Processexam.com/
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Topic Details 

IT4IT Core 

- The Candidate must be able to: 

• List the five levels of IT4IT abstractions and 

identify which are vendor agnostic and which 

are vendor-specific 

• Explain why an informal notation was chosen 

for Levels 1 and 2 

• List the five core concepts introduced at 

Reference Architecture Level 1 

• Explain the Level 1 class model 

• Explain the objective of the IT4IT Reference 

Architecture as it relates to Level 1 

• Explain how the IT4IT Reference 

Architecture uses the value stream concept 

• List the three things a functional component 

must have 

• Identify the OMG definition that is aligned 

contextually with the service lifecycle data 

object (artifact) 

• Identify the constituent parts of the system of 

record fabric for IT management 

• Briefly explain the Level 1 Reference 

Architecture diagram 

• List the four additional concepts introduced 

at Reference Architecture Level 2 

• Explain the Level 2 class model 

• Briefly explain an example Level 2 

Reference Architecture diagram 

• Identify the primary method for 

communicating the IT4IT Reference 

Architecture specification at Level 3 

• List the additional concepts introduced at 

Reference Architecture Level 3 

• Identify the notation used for the Level 3 

Reference Architecture diagrams 

• Explain who owns and controls Levels 4 and 

5 of the Reference Architecture 

• Explain what kind of content might be 

included in Level 4 

• Explain what kind of content might be 

included in Level 5 

Strategy to Portfolio Value 

Stream 
- The Candidate must be able to: 

http://www.Processexam.com/
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Topic Details 

• Describe the objectives of the Strategy to 

Portfolio (S2P) value stream 

• Explain the benefits of implementing the S2P 

value stream for the business 

• List the KPIs 

• Explain the purpose of the Enterprise 

Architecture functional component 

• Briefly describe the key data object(s) 

associated with the Enterprise Architecture 

functional component 

• Explain the purpose of the Policy functional 

component 

• Briefly describe the key data object(s) 

associated with the Policy functional 

component 

• Explain the purpose of the Proposal 

functional component 

• Briefly describe the key data object(s) 

associated with the Proposal functional 

component 

• Explain the purpose of the Portfolio Demand 

functional component 

• Briefly describe the key data object(s) 

associated with the Portfolio Demand 

functional component 

• Explain the purpose of the Service Portfolio 

functional component 

• Briefly describe the key data object(s) 

associated with the Service Portfolio 

functional component 

• Explain the purpose of the IT Investment 

Portfolio auxiliary functional component 

• Briefly describe the key data object(s) 

associated with the IT Investment Portfolio 

auxiliary functional component 

Requirement to Deploy 

Value Stream 

- The Candidate must be able to: 

• Describe the objectives of the Requirement 

to Deploy (R2D) value stream 

• Explain the benefits of implementing the R2D 

value stream for the business 

• List the KPIs 

http://www.Processexam.com/
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Topic Details 

• Explain the purpose of the Project functional 

component 

• Briefly describe the key data object(s) 

associated with the Project functional 

component 

• Explain the purpose of the Requirement 

functional component 

• Briefly describe the key data object(s) 

associated with the Requirement functional 

component 

• Explain the purpose of the Service Design 

functional component 

• Briefly describe the key data object(s) 

associated with the Service Design 

functional component 

• Explain the purpose of the Source Control 

functional component 

• Briefly describe the key data object(s) 

associated with the Source Control functional 

component 

• Explain the purpose of the Build functional 

component 

• Briefly describe the key data object(s) 

associated with the Build functional 

component 

• Explain the purpose of the Build Package 

functional component 

• Briefly describe the key data object(s) 

associated with the Build Package functional 

component 

• Explain the purpose of the Release 

Composition functional component 

• Briefly describe the key data object(s) 

associated with the Release Composition 

functional component 

• Explain the purpose of the Test functional 

component 

• Briefly describe the key data object(s) 

associated with the Test functional 

component 

• Explain the purpose of the Defect functional 

component 

http://www.Processexam.com/
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Topic Details 

• Briefly describe the key data object(s) 

associated with the Defect functional 

component 

Request to Fulfill Value 

Stream 

- The Candidate must be able to: 

• Describe the objectives of the Request to 

Fulfill (R2F) value stream 

• Explain the benefits of implementing the R2F 

value stream for the business 

• List the KPIs 

• Explain the distinction between the purpose 

of primary and secondary functional 

components within the R2F value stream 

• Explain the objectives of the Engagement 

Experience Portal 

• Explain the purpose of the Engagement 

Experience Portal secondary functional 

component 

• Briefly describe the key data object(s) 

associated with the Engagement Experience 

Portal secondary functional component 

• Explain the purpose of the Offer 

Consumption functional component 

• Briefly describe the key data object(s) 

associated with the Offer Consumption 

functional component 

• Explain the purpose of the Offer 

Management functional component 

• Briefly describe the key data object(s) 

associated with the Offer Management 

functional component 

• Explain the purpose of the Catalog 

Composition functional component 

• Briefly describe the key data object(s) 

associated with the Catalog Composition 

functional component 

• Explain the purpose of the Request 

Rationalization functional component 

• Briefly describe the key data object(s) 

associated with the Request Rationalization 

functional component 

• Explain the purpose of the Fulfillment 

Execution functional component 

http://www.Processexam.com/
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Topic Details 

• Briefly describe the key data object(s) 

associated with the Fulfillment Execution 

functional component 

• Explain the purpose of the Usage functional 

component 

• Briefly describe the key data object(s) 

associated with the Usage functional 

component 

• Explain the purpose of the 

Chargeback/Showback functional 

component 

• Briefly describe the key data object(s) 

associated with the Chargeback/Showback 

functional component 

• Explain the purpose of the Knowledge & 

Collaboration supporting function 

• Briefly describe the key data object(s) 

associated with the Knowledge & 

Collaboration supporting function 

Detect to Correct Value 

Stream 

- The Candidate must be able to: 

• Describe the objectives of the Detect to 

Correct (D2C) value stream 

• Explain the benefits of implementing the D2C 

value stream for the business 

• List the KPIs 

• Explain the purpose of the Service 

Monitoring functional component 

• Briefly describe the key data object(s) 

associated with the Service Monitoring 

functional component 

• Explain the purpose of the Event functional 

component 

• Briefly describe the key data object(s) 

associated with the Event functional 

component 

• Explain the purpose of the Incident functional 

component 

• Briefly describe the key data object(s) 

associated with the Incident functional 

component 

• Explain the purpose of the Problem 

functional component 

http://www.Processexam.com/
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Topic Details 

• Briefly describe the key data object(s) 

associated with the Problem functional 

component 

• Explain the purpose of the Change Control 

functional component 

• Briefly describe the key data object(s) 

associated with the Change Control 

functional component 

• Explain the purpose of the Configuration 

Management functional component 

• Briefly describe the key data object(s) 

associated with the Configuration 

Management functional component 

• Explain the purpose of the Diagnostic & 

Remediation functional component 

• Briefly describe the key data object(s) 

associated with the Diagnostic & 

Remediation functional component 

• Explain the purpose of the Service Level 

functional component 

• Briefly describe the key data object(s) 

associated with the Service Level functional 

component 

• List other IT operations capabilities that are 

not part of the D2C value stream 

IT4IT Certification 

Program 

- The Candidate must be able to: 

• Explain the IT4IT Certification Program, and 

distinguish between the levels of certification. 

Open Group OG0-061 Sample Questions: 

Question: 1   

Which two characteristics apply to the Service Model Backbone in the IT4IT standard? 

(Choose two) 

a) It represents key data objects required across all value streams 

b) It documents vendor-specific configuration details for ITSM tools 

c) It supports consistent traceability throughout the service lifecycle 

d) It exists only at Level 5 of the reference architecture 

Answer: a, c 

http://www.Processexam.com/
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Question: 2  

Which statement correctly distinguishes primary from supporting activities in the IT Value 

Chain? 

a) Primary activities support governance while supporting activities perform service 

delivery 

b) Primary activities focus on consumption; supporting activities focus on creation 

c) Primary activities are optional; supporting activities are mandatory 

d) Primary activities directly produce value streams; supporting activities enable them 

Answer: d 

Question: 3  

What is a primary intended use of the IT4IT Reference Architecture for organizations? 

a) To define tool-specific configuration guidelines 

b) To provide a standard integration model for managing digital services 

c) To prescribe agile delivery frameworks 

d) To replace all existing enterprise architecture frameworks 

Answer: b 

Question: 4   

Which IT4IT value stream focuses on converting documented requirements into deployable 

service components? 

a) Request to Fulfill (R2F) 

b) Strategy to Portfolio (S2P) 

c) Requirement to Deploy (R2D) 

d) Detect to Correct (D2C) 

Answer: c 

Question: 5  

Which two functional components directly support assembling deployable release content? 

(Choose two) 

a) Usage 

b) Source Control 

c) Incident 

d) Build Package 

Answer: b, d 
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Question: 6  

What approach does the IT4IT Reference Architecture use to structure the management of 

the business of IT? 

a) A prescriptive project delivery methodology 

b) A vendor-specific process architecture 

c) A value chain–based operating model 

d) A maturity-level optimization model 

Answer: c 

Question: 7  

Which data object is associated with the Configuration Management functional component? 

a) Release note 

b) Test case 

c) Usage detail 

d) Configuration item 

Answer: d 

Question: 8  

Why was an informal notation chosen for IT4IT Levels 1 and 2? 

a) To reduce visual detail and keep the model accessible 

b) To enforce strict modeling constraints 

c) To match tooling requirements 

d) To support automated deployment 

Answer: a 

Question: 9  

Who owns and controls Levels 4 and 5 of the IT4IT Reference Architecture? 

a) Individual implementing organizations 

b) The Open Group exclusively 

c) Software vendors only 

d) Regulatory bodies 

Answer: a 

Question: 10  

How do functional components relate to data objects? 

a) They replace the need for data objects 

b) They create and manage data objects 

c) They store data objects permanently 

d) They delete unused data objects 

Answer: b 

http://www.Processexam.com/
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Study Guide to Crack Open Group IT4IT Part 1 

OG0-061 Exam: 

● Getting details of the OG0-061 syllabus, is the first step of a study plan. 

This pdf is going to be of ultimate help. Completion of the syllabus is must 

to pass the OG0-061 exam. 

● Making a schedule is vital. A structured method of preparation leads to 

success. A candidate must plan his schedule and follow it rigorously to 

attain success. 

● Joining the Open Group provided training for OG0-061 exam could be of 

much help. If there is specific training for the exam, you can discover it 

from the link above. 

● Read from the OG0-061 sample questions to gain your idea about the 

actual exam questions. In this PDF useful sample questions are provided 

to make your exam preparation easy. 

● Practicing on OG0-061 practice tests is must. Continuous practice will 

make you an expert in all syllabus areas. 

 

 

Reliable Online Practice Test for OG0-061 Certification 

Make ProcessExam.com your best friend during your The Open Group IT4IT Part 

1 Foundation exam preparation. We provide authentic practice tests for the OG0-

061 exam. Experts design these online practice tests, so we can offer you an 

exclusive experience of taking the actual OG0-061 exam. We guarantee you 100% 

success in your first exam attempt if you continue practicing regularly. Don’t 

bother if you don’t get 100% marks in initial practice exam attempts. Just utilize 

the result section to know your strengths and weaknesses and prepare according 

to that until you get 100% with our practice tests. Our evaluation makes you 

confident, and you can score high in the OG0-061 exam. 

 

Start Online Practice of OG0-061 Exam by Visiting URL 

https://www.processexam.com/open-group/open-group-it4it-part-1-

foundation-og0-061 

http://www.Processexam.com/
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